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CORPORATE
INFORMATION

TOUCH Community Services is a not-for-profit charitable organisation officially registered 
in 1992. TOUCH was granted charity status and became a full member of the National 
Council of Social Service on 12 December 1994. 

TOUCH comprises TOUCH Community Services Limited (TCSL) and TOUCH Family 
Services Limited (TFSL). As part of its efforts to streamline its operations and achieve 
greater synergy amongst its services, TOUCH Youth comprising TOUCH Cyber Wellness, 
TOUCH Leadership & Mentoring and TOUCH Youth Learning Centre, was subsumed as a 
division of TOUCH Community Services Limited. TOUCH Child Care, formerly a service of 
TFDC, was transferred to TFSL in the first quarter of the year. 

TOUCH has an integrated network of 17 services with 11 centres and 12 children’s clubs 
located at different parts of Singapore, including Bukit Merah, Clementi, Geylang Bahru, 
Hougang, Serangoon, Toa Payoh, Ubi and Yishun. Its clients include children from low-
income or single-parent families, youths at risk, needy families, people with special and 
healthcare needs and the frail elderly. 

Over the last 19 years, TOUCH has reached out to many individuals from all races and 
religions. In 2011, we reached out to some 20,000 clients and 160,000 service users. 
Clients refer to those who are members of TOUCH services or individuals served by 
TOUCH, i.e. at least once a month or attended at least 80% of activities or programmes 
organised or received face-to-face services including counselling. Service users include 
individuals who have benefited from camps, health screening, and educational outreaches 
such as talks, workshops and roadshows organised by TOUCH.

OUR MISSION
We are committed to the well being of all people, reaching out to various levels of 
needs in the community. TOUCH seeks to establish and provide for the needy and 
disadvantaged in our society an integrated network of community-based services that 
strengthens the family, believing that every individual is unique and capable of reaching 
his or her highest potential.

VISION 2015
Our vision is to see families strengthened and communities transformed by 
planting and building institutions of values in and through a network of integrated 
community services.

OUR STORY
The work of TOUCH started in 1986 as a service to the community by a group of like-
minded young people who banded together to organise activities for children in the 
neighbourhoods of Clementi and Jurong.

Touched by the obvious needs of the low-income and single-parent families faced with 
difficulties making ends meet, much less raising their children in a positive environment, 
these 15 people in their 20s operated out of a HDB flat and organised activities to help 
them develop academically and socially.

What started out as a small attempt to mentor 45 children and help them develop to 
their full potential has today become a multi-service organisation that serves a diverse 
range of clients, from children to the elderly and those with special needs.

The work of TOUCH started in 1986 as a 
service to the community by a group of 

like-minded young people...
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TOUCH Community Services has come a long way since 1986 when a group of volunteers 
rallied together to help meet the needs of children from low-income families. From just 
a service for latch-key children in the neighbourhoods of Clementi and Jurong, TOUCH 
has grown to be an integrated network of 17 services with 11 centres and 12 children’s 
clubs located at different parts of Singapore. From serving needy children in the early 
days, TOUCH now reaches out to youths at risk, needy families, people with special and 
healthcare needs and the frail elderly. 

TOUCH experienced significant growth in 2011. We are humbled and honoured to 
receive national awards in recognition of achieving excellent service standards. From 
promoting cyber wellness education to being a model service provider in managing a 
seniors activity centre, we seek to value-add and contribute to the social service sector.

We really believe in not resting on our successes but see the good work done as stepping-
stones, and even doorways to greater opportunities to serve others.

We are grateful to our volunteers, donors and supporters who have worked alongside us 
all these years. TOUCH is where it is today because of your unwavering support. Because 
you care – many dreams can become a reality. On behalf of our clients and staff from 
TOUCH, we thank you from the bottom of our hearts. 

TOUCH seeks to keep looking and moving forward – to do good well – and to continue 
to be relevant in serving social needs in Singapore and to countries beyond our shores.

LAWRENCE KHONG, PBM

CHAIRMAN’S
MESSAGE
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2011 was a progressive year as TOUCH experienced robust growth on several fronts 
backed by strong support from corporations, individual donors, volunteers and 
supporters. As our services expanded in scale and depth, our total client base increased 
by 35% to 20,000 while our service users went up by 3.4% to 160,000. The total number 
of volunteers increased by 9% to 3,800. 

On the service level, TOUCH Caregivers Support experienced significant growth as 
its clients leaped to 2,905, a 192.8% increase compared to the year before. This was 
mainly due to increased public awareness about its services through roadshows and 
major hospitals and strategic partnerships with government agencies like the Agency 
for Integrated Care and the Centre for Enabled Living. With Singapore’s rapidly ageing 
population and the opening of TOUCH Home Care (THC) Jurong, THC experienced 
significant growth as its client base rose by 36.4% - from 687 in 2010 to 937 in 2011.

TOUCH is honoured to receive national recognition for our various efforts. These include 
the Singapore Youth Award - the nation’s highest youth accolade - under the Community 
& Youth Services Team Category for our cyber wellness education efforts.

In July 2011, TOUCH Seniors Activity Centre was appointed by the National Council of 
Social Service as a Centre of Specialisation to share its knowledge and expertise to other 
voluntary welfare organisations in the eldercare sector. These achievements act as a 
catalyst to inspire greater innovation in our service delivery where we constantly ask 
ourselves if we can do things better - to stay relevant - in meeting the evolving needs of 
our clients and value-adding to the social service sector. 

In the year under review, “innovation” was the buzzword at TOUCH as we refreshed and 
expanded our range of programmes and services. For example, TOUCH Cyber Wellness 
rolled out its Cyber Wellness Ambassadors Programme customised for primary school 
to tertiary students and the Cybertales of Pancake Primary, a new techno drama 
assembly programme for lower primary school students. Moving beyond providing family 
life education, TOUCH Family Life Education (TFLE) was appointed by the Ministry of 
Community Development, Youth and Sports (MCYS) to support prison inmates and their 
families. TFLE was also a service provider of MCYS’ Home Ownership Plus Education 
Scheme to help young low-income families break out of their poverty cycle. 

2011 was also a special year for some services as they celebrated their many years of 
serving the community. TOUCH Young Arrows, formerly called TOUCH Children’s Club, 
celebrated 25 years of serving needy children before TOUCH was formed while TOUCH 
Adoption Services entered its 10th year of meeting the needs of the adoptive community. 
The year also marked TOUCH’s 10th year of participating in the National Day Parade 
(NDP). From 60 volunteers in 2001, TOUCH has seen its NDP Motivator base grow ten-
fold to 600 over the past 10 years. 

2012 will be an exciting year as we kickstart a series of events to celebrate 20 wonderful 
years of serving the community. Come, journey with us and be a part of a new historic 
chapter at TOUCH Community Services as we strengthen families and transform lives!

EUGENE SEOW, PBM

EXECUTIVE
DIRECTOR’S

MESSAGE
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BOARD OF DIRECTORS
(for TOUCH Community Services Limited, TOUCH Family Services and  
TOUCH Youth Limited)

Chairman
Lawrence Khong, PBM

Directors
Caleb Chan Kenneth AuYong
Cheng Huey Teng Lie Chin Chin
Robert Chew Peh Lai Gek

EXECUTIVE TEAM

Eugene Seow, PBM Executive Director
Edmund Wong General Manager

CORPORATE SUPPORT

Anita Low-Lim Director, Corporate Development
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SERVICE HEADS

Children Service Group
Patricia Koh  Manager, TOUCH Character Development
Vanny Low  Manager, TOUCH Child Care
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Youth Service Group
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Danny Loke Manager, Special Needs Service Group
Wee Bee Hong Senior Manager, TOUCH Silent Club

Healthcare Service Group
Kavin Seow Director, TOUCH Cancer Support 
Julie Seow Senior Manager, TOUCH Diabetes Support

TOUCH Community Services International
Shawn Lim Manager

ORGANISATION
STRUCTURE
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TOUCH has a total of 17 services under six 
service groups:

CHILDREN SERVICE GROUP

The Children Service Group aims to help 
the children achieve their highest potential 
through services ranging from childcare 
education, character development, tuition 
and recreational activities.

The Children Service Group comprises:
1. TOUCH Character Development∞

2. TOUCH Child Care∞

3. TOUCH Young Arrows 

YOUTH SERVICE GROUP

The Youth Service Group recognises 
the numerous challenges facing today’s 
youths. It aims to equip youths with 
essential skills and qualities necessary 
for them to lead a balanced and healthy 
lifestyle.

The Youth Service Group comprises:
1. TOUCH Cyber Wellness^

2. TOUCH Leadership & Mentoring^

3. TOUCH Youth Learning Centre^

FAMILY SERVICE GROUP

As a Family Life Ambassador, TOUCH offers 
a variety of workshops, programmes and 
activities which aim to promote strong 
marriages and family cohesiveness.

The Family Service Group comprises:
1. TOUCH Adoption Services∞

2. TOUCH Caregivers Support
3. TOUCH Counselling & Social Support∞

4. TOUCH Family Life Education∞

ELDERLY SERVICE GROUP

The Elderly Service Group aims to help the 
elderly enjoy a higher quality of life with 
dignity and independence, through a range 
of medical, social and welfare services.

The Elderly Service Group comprises:
1. TOUCH Home Care
2. TOUCH Seniors Activity Centre

SPECIAL NEEDS SERVICE GROUP

The Special Needs Service Group aims 
to cater to the needs of special groups 
of people, such as the Deaf community 
and people with intellectual disabilities, 
promoting independence and integration 
with the rest of society.

The Special Needs Service Group 
comprises:
1. TOUCH Centre for Independent Living 
2. TOUCH Silent Club
3. TOUCH Ubi Hostel

HEALTHCARE SERVICE GROUP

The Healthcare Service Group aims to 
provide emotional, financial and practical 
support to the patients with chronic 
health conditions and their family.

The Healthcare Service Group comprises:
1. TOUCH Cancer Support
2. TOUCH Diabetes Support

TOUCH COMMUNITY SERVICES 
INTERNATIONAL

TOUCH Community Services International 
was set up to facilitate the delivery of crisis 
relief and community development services 
to communities outside of Singapore.

Note:

^ TOUCH Cyber Wellness, TOUCH Leadership & Mentoring and TOUCH Youth Learning  
 Centre are services under TOUCH Youth, a division of TOUCH Community Services
∞ TOUCH Character Development, TOUCH Child Care, TOUCH Adoption Services, TOUCH  
 Counselling & Social Support and TOUCH Family Life Education are services under  
 TOUCH Family Services, an affiliate of TOUCH Community Services

Donations to TOUCH Community Services Limited are eligible for a 250% tax deduction.

Donations to services under TOUCH Family Services Limited, TOUCH Youth Limited and to the  
overseas work of TOUCH Community Services International are not eligible for tax deduction.

Information is correct for year 2011.

MEETING 
THE NEEDS 

OF THE 
COMMUNITY
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TOUCH awarded the Singapore Prestige 
Brand Award
TOUCH Community Services achieved 
a significant milestone when it was 
awarded the Singapore Prestige Brand 
Award 2011 - Special Merit (not-for-
profit organisations), in recognition of its 
effective brand management and branding 
initiatives. TOUCH Founding Chairman, Mr 
Lawrence Khong, received the Award from 
Mr Tharman Shanmugaratnam, Deputy 
Prime Minister and Minister for Finance 
and Manpower, at the prestigious award 
ceremony on 8 December.

COMMUNITY PROJECTS:

Celebrating 10 years of participating at 
the National Day Parade
2011 marks TOUCH’s 10th year of 
participating in the National Day Parade 
(NDP). 550 TOUCH Motivators comprising 
students from the Institutes of Technical 
Education and Polytechnics, joined 
Singaporeans in celebrating Singapore’s 
46th birthday at The Float@Marina Bay, 
leading the audience in a mass sing-a-long 
and being involved in the various Acts of 
the NDP Musical. The Motivators were 
supported by 80 youth mentors from 
TOUCH. Dressed in colourful costumes 
and armed with props to promote greater 
audience participation and engagement 
with the show, the Motivators livened up 
the celebratory mood at The Float. TOUCH 
was interviewed by Channel NewsAsia on 
its special involvement in the NDP. 

CORPORATE
HIGHLIGHTS
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CORPORATE AND SCHOOL 
PARTNERSHIPS:

Remembering the needy during Chinese 
New Year
TOUCH and Bedok View Secondary 
School co-organised a reunion dinner 
- through the Community Involvement 
Programme platform - for 90 seniors at 
the Grand Mercure Roxy Hotel to create 
a meaningful family reunion gathering 
experience. 33 student befrienders from 
the school interacted with 90 seniors 
from TOUCH Seniors Activity Centre 
during the dinner. Prior to the event, 
the school had conducted a fund-raising 
exercise, with support from parents and 
students, to sponsor part of the dinner 
and present the seniors with a Hong 
Bao and hamper each. The remaining 
proceeds were channelled to the work of 
TOUCH. Members of the public and strong 
supporters of TOUCH also responded 
well to the Lunar New Year Project. Some 
$120,000 was raised.

Honouring mothers through Love in a 
Bouquet
As part of the Community Involvement 
Programme, some 100 students from 
Mayflower Primary School learnt about 
sharing kindness to those around them 
through Love in a Bouquet - a special project 
by TOUCH Community Services to honour 
mothers who may not otherwise have 
experienced a Mother’s Day celebration 
due to their family’s financial situation. Held 
on 14 May at the school, some 60 mothers 
from low-income families including single 
parents were presented with beautifully 
decorated cupcakes and a bouquet of 
flowers by their children for Mother’s Day. 
20 single mothers and their children from 
Mayflower Primary School also joined in 
this celebration. The students also put up 
dance, song and musical performances to 
entertain the audience. This project raised 
some $16,000 for the work of TOUCH. 
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Swinging for a good cause - Swing for 
Charity 2011

Held for the eighth year, Swing for Charity 
2011 teed off from the Singapore Island 
Country Club (New Course) on Friday, 
21 October, with 143 avid golf players, 
swinging and putting away - all in the 
name of charity. Guest-of-Honour Mr Lim 
Boon Heng, formerly a Cabinet Minister in 
the Prime Minister’s Office, attended the 
event as a friend of TOUCH. This fund-
raising event raised some $237,000 to 
support existing services and programmes 
for the clients of TOUCH. The dinner 
programme included performances from a 
volunteer music band, as well as children 
from TOUCH Young Arrows. In addition, 
there was a charity auction held to raise 
more funds for this cause. 

Raising funds through TOUCH Flag Day
Some 2,400 volunteers from all walks 
of life including students and TOUCH 
clients, thronged the streets island-wide 
with tin cans to raise funds for TOUCH. 
Themed “iCAN – mark a differenceTM”, 
some $198,000 were raised from street 
collections and donations from individuals, 
schools and corporations. There was also 
strong support from the younger ones as 
2,274 children from 19 pre-schools took 
part in “iCAN be a star!” by TOUCH which 
seeks to encourage sharing and caring. 
TOUCH raised some $5,000 through 
“iCAN be a star!”.

““There was also strong 
support from the younger 
ones as 2,274 children 
from 19 pre-schools took 
part in “iCAN be a star!” 
by TOUCH which seeks 
to encourage sharing 
and caring.

Night of meaningful fun through TOUCH 
Movie Nite

Some 500 people, including 100 clients 
and 50 caregivers attended TOUCH Movie 
Night on Friday, 26 August, at Vivo GVmax 
for a special screening of Disney•Pixar’s 
Cars 2 in 3D. Organised for the second 
time, TOUCH hopes this fund-raising event 
will also be an excellent opportunity for its 
clients and supporters to bond with their 
family members. The event was graced 
by Mr David Ong, Member of Parliament 
for Jurong GRC, and a member of the 
Community Development, Youth & Sports 
Government Parliamentary Committee. 
Also present were local celebrity couple, 
Darren Lim and Evelyn Tan, and their 
children.

For each donation of $50, members of the 
public could get themselves a movie entry 
or sponsor a child from TOUCH to watch 
the show. Some $177,000 was raised 
through corporate sponsorships, funding 
and ticket sales to the public.
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SERVING
THE

CHILDREN

Nurturing 
the young...

Strengthening 
character

TOUCH CHARACTER 
DEVELOPMENT
2011 was a significant year for TOUCH 
Character Development (TCD), a service 
of TOUCH Family Services Limited. The 
lives of many at-risk children, teens and 
families have been transformed over the 
past 5 years through TCD’s long-term, 
intensive individualised and systemic 
casework, group work, family intervention 
and consultation with school personnel, 
and the extra wraparound services 
provided through trained family coaches 
and STAR (Study To Achieve Results) 
Focus tutors. It was also an encouraging 
year with TCD nominated by the National 
Council of Social Service to receive the 
Longines Gold Cup Funding awarded by 
the Singapore Turf Club to recognise and 
support the wraparound services for the 
at-risk children and families. The cheque 
presentation ceremony was officiated by 
the President of Singapore Dr Tony Tan 
in November. 

In 2011, TCD’s number of clients stood at 
2,308 - an increase of 33.9% compared to 
the year before. The strong demand for 
its services coincided with the Ministry 
of Education’s increased emphasis on 
Character Development. Correspondingly, 
the number of service users increased 
by 30.2% to 56 individuals. TCD stepped 
up efforts to help at-risk children and 
mainstream students enhance their sense 
of self-worth, character development, 
strengthen family relationships and equip 
them with social-emotional resilience, 
leadership and study skills.

Going beyond the Enhanced STEP-UP 
(ESU) programme funded by the Ministry 
of Community Development, Youth 
and Sports (MCYS), TCD continued its 
complementary wraparound services 
to reduce at-risk behaviours and further 
strengthen family relationships. Trained 
family coaches provide emotional support; 
enhanced social work intervention such 
as outings, educational and financial 
assistance; and academic support through 
TCD’s STAR (Study To Achieve Results) 
programme. These services are customised 
according to the needs of the child and 
family.

Wraparound services and family coaches
In the year, TCD reached out to 109 
children and teens at risk - an increase of 
60.3% - both under its Aspire Clubs, as 
part of the ESU programme and TCD’s 
Aspire Alumni (for Teens). Its objective 
is to improve their social and emotional 
resilience, relationships with others and 
help reduce at-risk behavior. Special efforts 
were made to help teens assimilate into 
healthy youth groups as they transit to 
secondary schools. TCD’s family coaches 
also extended help to families who face 
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stress from several fronts who require 
more than one year of intervention to 
work through issues. 

To empower and better equip its family 
coaches with the relevant knowledge 
and skills, TCD launched a new handbook 
and developed casework resources and 
other reference materials. Systematic 
training was conducted to empower 
these family coaches. 

Feedback on the ESU programme was 
encouraging with 100% of its clients 
achieving at least one desired outcome, 
exceeding MCYS’ target of 60%. TCD 
went beyond to see 89% of its clients 
achieve all three MCYS desired outcomes 
after the one-year intervention period. 
TCD’s professional intervention work by 
its staff and family coaches has helped 
the children and teens to become more 
resilient as their family situation stabilised. 
TCD received positive feedback from 
the school teachers about the students’ 
good progress with 95% of them passing 
PSLE, compared to 87% the year before. 
In fact, one of the students who was 
unmotivated in his studies at the start of 
intervention became the top student in 
his foundation stream.

Building Leadership, Study Skills 
and Resilience in Children
TCD experienced strong growth - a 34% 
increase - in the number of children under 
the Character Development programme, 
reaching 2,096 compared to the year 
before. 

TCD partnered Ngee Ann Primary School 
to equip their Primary 3 to 5 students 
with leadership, character and social 
emotional resilience. In 2011, the school, 
with other initiatives, went on to clinch 
the Character Development Award by the 
Ministry of Education. 

Through TCD’s ACE (Academic & Character 
Excellence) Study Skills programme, 
Primary 6 students from Greenridge 
Primary School were coached in learning 
styles, study skills and stress management. 
Together with the school’s intensive 
efforts, most of the students achieved 
improved results with one student ranked 
as one of the top ten performers.

““...one of the students 
who was unmotivated in 
his studies at the start 
of intervention became 
the top student in his 
foundation stream.

MCYS funded the “Building resilience in 
children” programme in one school and 
the Before and After School Care. 45 
families and children also came together 
for a fun time of bonding through a kite 
making and flying competition (funded by 
the MCYS) titled “Soaring as A Family” at 
the Marina Barrage. 
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For the second year, 49 Indonesian children 
came to Singapore under the Piaget 
Academy, a private school for Indonesian 
students, to attend TCD’s ACE camp and 
character programme on resilience.

In the year under review, TCD received 
good feedback with at least 88% of the 
students who indicated they have shown 
progress in their behaviour - exceeding its 
target of 75%.

compared to three the year before. It was 
also an exceptional year on the volunteer 
front as the number of ad-hoc volunteers 
doubled from 332 to 617 individuals with 
increased community engagement. 

Promoting creative learning in 
a fun environment
For the fourth consecutive year, TCC 
was given the Healthy Eating in Child 
Care Centres Programme Award by the 

Health Promotion Board (HPB) for its 
efforts in promoting a healthy lifestyle 
and healthy eating. 

The year ended on a fun note with 
colourful performances by the children 
at the K2 graduation ceremony. This was 
followed by a fun-filled afternoon at the 
two centres. For example, the children at 
Hougang Child Care learnt more about 
healthy eating and what it takes to be a 
chef. Together with their family members, 
they did some simple cooking and had a 
fun time decorating cakes. 

TOUCH CHILD CARE
TOUCH Child Care (TCC), a service of 
TOUCH Family Services Limited, continued 
its creative range of programmes and 
activities to promote learning, and provide 
a safe and nurturing environment for 
the children. Children especially from 
the single-parent or low-income families 
continued to benefit from TCC’s services 
due to its affordable rates. TCC aims to 
educate its children to establish good 
foundation in reading, writing, problem 
solving and thinking skills. 

It was a good year for TCC with both 
centres in Clementi and Hougang 
achieving full enrollment of 182 children. 
The good response could be attributed 
mainly to TCC being an affordable child 
care option and its creative range of quality 
educational programmes. In the year, TCC 
was once again granted the Integration 
Funding from the National Council of 
Social Service. Its Integrated Programme 
involving children with special needs 
progressed well with six children in K2 who 
graduated and joined mainstream schools 
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Over 50 children, parents and teachers 
brought Christmas cheer to some 20 
homes as they went door to door carolling 
in neighbouring blocks. It was also an 
enriching experience as the children 
learnt to share kindness and practice 
good neighbourliness.

Greater engagement with community and 
raising professionalism 
Throughout the year, TCC rallied both children 
and parents to participate in TOUCH’s fund-
raising events including the Lunar New Year 
Project and TOUCH Flag Day. 

The year also saw a record number of 
student volunteers due to good response 
from schools as part of its Community 
Involvement Programme. For the first 
time, TCC partnered with North Vista 
Secondary School while Maris Stella 
High School and Bedok View Secondary 
School continued their second year of 
partnership. Students from Paya Lebar 
Methodist Girls’ School (Secondary) also 
continued their Community Involvement 
Programme with TCC.

Moving forward, TCC will strive towards 
achieving the relevant certifications to 
further enhance its professionalism and 
standards in delivering quality pre-school 
education. Moving beyond the Healthy 
Eating in Child Care Centres Programme 
Award by the HPB, TCC has started working 
towards the next stage in achieving 
the CHERISH or CHampioning Efforts 
Resulting in Improved School Health Award 
by the HPB and Ministry of Education to 
establish comprehensive health promotion 
programmes for children and staff. TCC also 
intends to prepare one of its centres for 
the newly launched Singapore Pre-school 
Accreditation Framework or SPARK based 
on the Quality Rating Scale by the Ministry 
of Community Development, Youth and 
Sports to benchmark the quality of child 
care centres in Singapore.

TOUCH YOUNG ARROWS
It was a time of celebration and reflection 
for TOUCH Young Arrows (TYA), formerly 

called TOUCH Children’s Club, as it 
celebrated 25 years of serving needy 
children in the community. TOUCH 
Children’s Club started out as a seed 
programme serving the needs of latch-
key children, before TOUCH Community 
Services was officially established in 
1992. TYA’s service users grew 16% to 
1,203 compared to the year before. This 
was mainly due to increased partnerships 
with schools, corporations and 
community partners resulting in more 
activities and programmes organised, 
and active participation from its service 
users at the Youthphoria events. In 
2011, TYA reached out to 328 clients. 
There was also good response to TYA’s 
recruitment drive with a 33% increase in 
the total number of volunteers.

Celebrating 25 good years
On 8 October 2011, 300 people including 
past and present volunteers of TYA, as 
well as clients-turned-volunteers and 
community partners came together to 
celebrate 25 years of serving children in 
the community. Held at the Grand Mercure 
Roxy Hotel, the TYA 25th Anniversary 
dinner – themed “Love Beyond Measure” 
– was filled with heart-warming accounts 
of lives touching lives. TYA children also 
entertained the dinner guests with 
energetic song and dance performances. 

Strengthening families, pursuing dreams
In the year, TYA rolled out a wide range 
of activities for the children and their 
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families to promote greater interaction and 
strengthen bonds. For example, Love in a 
Bouquet, a fund-raising project by TOUCH, 
was held in May to honour the mothers 
of the children under the care of TOUCH. 
Under this project, some 60 mothers from 
low-income families and single mothers 
were presented with beautifully decorated 
cupcakes and a bouquet of flowers by their 
children for Mother’s Day. At the Tea Party 
co-organised by Mayflower Primary School 
for the fourth time, 20 single mothers and 
their children, including some from the 
school joined in the celebration. To facilitate 
mother-child bonding, there was a special 
cupcake decorating session where the 
children donned an apron and a chef hat, 
guided by a TOUCH Volunteer who is an 
accomplished baker. They were taught how 
to use colours and designs to decorate their 
cupcakes. The finished product was then 
presented to their mothers. 

With the growing number of single parents 
in TYA, Single Parents Connect was launched 
in October. Its goal is to create opportunities 
for single parents and befrienders to 
connect with one another and to provide 
emotional support. An inspirational talk on 
“Power of the Tongue” was also conducted 
by Ms Ellen Leong, parent educator with 
TOUCH Family Services. Parents learnt how 
to use words of affirmation to communicate 
better with their children.

2011 also saw a record number of 20 
Service-Learning (S-L) projects under TYA’s 
Community Involvement Programme. 
In July, 70 Singapore Management 
University students from the Caretalyst 
Team organised a kite-making session and 
kite-flying outing to Fort Canning Park for 
children from TYA Serangoon and Tampines 
Clubs. The children learnt that they can 
aspire to pursue their dreams, just like how 
they made their kites and flew them in 
the sky. It was also a fun time of healthy 
cooking for TYA children from Bedok and 
Tampines Clubs as 30 National Institute of 
Education students organised a “Learn to 
Cook” session at Bedok Secondary School.

Forging closer partnerships to raise funds
A key highlight of the year was TYA’s 
inaugural Run & Raisin’, charity run and 
carnival which saw 2,000 people turning up 
at East Coast Park on 12 March to enjoy a 
fun and meaningful time with family and 
friends. Guest-of-Honour, Mr Matthias Yao, 
then Deputy Speaker of Parliament and 
Mayor, South East District, flagged off some 
1,200 enthusiastic runners. Over $156,000 
was raised for the services and programmes 

for the 300 needy and disadvantaged 
children under the care of TYA.

There was strong support from 
corporations and foundations who made 
monetary donations to TYA. They included 
Allen & Gledhill LLP, Credit Suisse, Tote 
Board, Schroder Investment Management 
(Singapore) and State Street Foundation. 

Special outings and activities were 
conducted by various organisations and 
corporations including United Parcel 
Singapore which sponsored the outing 
to the ACRES Wildlife Rescue Centre, 
Development Bank of Singapore, Resorts 
World Sentosa, Housing Development 
Board, National Security Coordination 
Secretariat, Rockwell Automation and 
Schroders Investment Management 
(Singapore) Ltd. From visiting Jurong Bird 
Park and the Singapore Botanical Garden to 
watching “Voyage De La Vie”, the children 
had a great time bonding with one another 
and their family members. Companies like 
Rockwell Automation continued the Adopt-
a-birthday Project for the fourth year. The 
children were treated to a meaningful 
time of outing and birthday celebration in 
September and December. 

Apart from focusing on academic support, 
TYA partnered the People’s Association 
for the first time and organised a range of 
creative workshops – from learning how to 
bake a cake to creating pressed flowers. 
TYA also co-organised a block party with 
Tampines Changkat Zone ‘3’ RC for 150 
residents and 40 TYA children, teens and 
their families and volunteers. Officiated by 
Member of Parliament for Tampines GRC, 
Ms Irene Ng, she spoke of the importance 
of family bonding and togetherness.

Looking ahead, TYA is exploring the 
feasibility of setting up five new clubs 
in 2012 bringing the total number of 
children’s clubs to 17.

““... the children had a great 
time bonding with one 
another and their family 
members.
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TOUCH CYBER WELLNESS
In the year under review, TOUCH Cyber 
Wellness (TCW), a service of TOUCH 
Youth, continued to enjoy strong demand 
for its services against a backdrop of 
younger Internet-savvy mobile technology 
users and a higher number of pathological 
gaming and counselling cases.

Although TCW saw a slight dip of 0.6% 
in the number of clients to 5,716, it 
reached out to 16 more schools in 2011 
compared to the year before. TCW also 
counselled over 100 youths struggling 
with excessive gaming, representing a 
20% increase compared to the year before. 
Correspondingly, the number of callers to 
the TCW counselling hotline 1800-377-
2252, went up by 59.7% to 238 in 2011. 

There was an 8% dip in the number of 
service users to 127,913 individuals as it 
stepped up efforts and focused on small 
group engagements for more in-depth 
learning. It was also an encouraging year 
with 59 regular volunteers, up from 21 
the year before. This was mainly due to 
good response from polytechnic students 
who volunteered with TCW. TCW expects 
demand to further pick up in 2012 with 
increasing emphasis on cyber wellness as 
an important area of focus for educators 
and parents. 

Striving for excellence in service standards
2011 was an extraordinary year for TCW as 
it was awarded the nation’s highest youth 
accolade - the Singapore Youth Award 
(SYA) under the Community and Youth 
Services category. This was in recognition 
of its commitment in encouraging holistic 
youth development through promoting 
cyber wellness, healthy gaming and online 
safety. The Award was presented by 
Deputy Prime Minister, Mr Teo Chee Hean 

at the SYA Presentation Ceremony on 3 
July at the Istana. Since 2001, TCW has 
educated over 800,000 students, teachers 
and parents in 280 schools to promote 
cyber wellness values, healthy gaming as 
well as online safety. This includes learning 
to protect themselves from undesirable 
online strangers and posting content 
responsibly on social media sites such as 
Facebook and YouTube. 

SERVING
THE
YOUTHS

Stretching
their limits...

Inspiring
dreams

As part of its ongoing efforts to assess 
the effectiveness of its programmes, TCW 
continued to fare well in guiding students 
on cyber wellness issues. Its primary 
school programme, CRuSHKidz, drew 
good response with more than 80% who 
indicated that they “find the programme 
useful”. Lower and upper secondary school 
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students also gave positive feedback 
with 97% and 96% rating the quality of 
the programme as “good” or “excellent” 
respectively.

Understanding the needs of youths
Innovation is the key to providing 
relevant and creative services. In 2011, 
TCW refreshed its programmes and 
launched new roadshows to reach out to 
students. These include Cyber Wellness 
Ambassadors Programme customised for 
primary school to tertiary students and 
the Cybertales of Pancake Primary, a new 
techno drama assembly programme for 
lower primary school students. Through 
these programmes, youths learnt how to 
tackle everyday dilemmas on the Internet 
and were taught the consequences of 
their actions. The topics included the use 
of social media, excessive gaming, cyber 
bullying and dangers of meeting online 
strangers.

Working in partnership with the Chinese 
Development Assistance Council, TCW 
conducted its first mandarin parent 
workshop“ Empowering Parents in 
the Internet Age” with 12 participants 
attending cyber wellness classes over a 
period of five sessions in October.

centre at Hougang Secondary School 
(HSS). Through this partnership with the 
school from January 2012 to December 
2016, TCW hopes to make available high 
quality and impactful cyber wellness 
programmes to some 5,000 students 
and their families in HSS and also the 
greater community in the vicinity of the 
school. TCW will continue to actively 
source for more funding for its counselling 
programmes and parent workshops to 
meet increasing demand for its services. 

TOUCH LEADERSHIP &
MENTORING
The teenage years can also be a time 
of many changes – physically, mentally, 
socially and emotionally. They need 
positive role models to mentor them even 
as they search for their identity.

TOUCH Leadership & Mentoring (TL&M), a 
service of TOUCH Youth, caters to different 
groups of youths through its various 
programmes with the aim of meeting their 
needs and maximising their potential to be 
leaders of today.

For the second year, TCW had the privilege 
of being invited by the Anglo-Chinese-
School (International) in Jakarta, Indonesia, 
to spread the cyber wellness message to 
120 parents and teachers. 

TCW continued to be well sought after 
by the print and broadcast media for its 
expertise in cyber wellness education. It 
was also invited by the Media Development 
Authority to be the exclusive content 
provider for the national cyber wellness 
website which was launched in February.

Looking ahead, TCW will step up on 
its cyber wellness education, especially 
through its newly set up cyber wellness 

In 2011, TL&M reached out to 1,396 
clients, representing a significant increase 
of 34%. This was mainly due to increased 
opportunities to train primary school 
students in Service–Learning (S-L). There 
was also exceptionally strong demand 
for some of its services including Project 
CLASS or Compassionate Leaders Always 
Serving Society. The number of students 
under Project CLASS increased by 43% 
to 729 students while its school partners 
doubled from four to eight. There was also 
good response to TL&M’s S-L training with 
280 clients trained - an increase of 97% 
compared to the year before. 

TL&M also registered significant growth 
on its volunteer front with TOUCH NDP 
Motivators being included as part of 
TL&M’s regular volunteers.

““The teenage years can also 
be a time of many changes 
– physically, mentally, 
socially and emotionally. 
They need positive role 
models to mentor them 
even as they search for 
their identity.
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Accelerating efforts to mentor youths
In 2011, TL&M’s partnership with the 
National Youth Council (NYC) was 
strengthened when it was invited with 
four other agencies to participate in the 
next phase of pilot project to recruit and 
mentor 24 Secondary 2 students over a 
six-month period. 

There was good feedback from the NYC 
and schools regarding TL&M’s services with 
70% of youths and mentors indicating that 
they have grown in leadership qualities 
which included the values of resilience, 
integrity, compassion and excellence.

In March, TL&M was invited to host one of 
the four workshops under the “National 
Youth Mentoring Conference 2011: Making 
Mentoring for Everyone.” Organised by the 
NYC, this Conference saw TL&M taking the 
lead role in sharing its mentoring expertise 
with other school teachers, social workers, 
youth workers and volunteers.

Value-adding to the schools’ efforts
In its efforts to provide relevant and value-
added services to reinforce the Ministry of 
Education’s efforts to groom its students, 
TL&M pioneered the introduction of 
S-L and leadership programmes with 
customised modules suited for a primary 
school audience. In 2011, it partnered 
nine primary schools including Paya 
Lebar Methodist Girls’ School (Primary) 
and other schools in the western part of 
Singapore. Its new modules were well 
received, including the topics on Public 
Speaking and Communication. 

Looking ahead, TL&M will further customise 
its programmes to be more closely aligned 
with the MOE’s directive so as to provide 
value-added services to effectively cater to 
the current and practical needs of schools. 
It will step up efforts to further penetrate 
the primary school market. TL&M will also 
look into ways to further train and engage 
its youth volunteer mentors in its work 
with youths. 

TOUCH YOUTH LEARNING CENTRE
In the year under review, TOUCH Youth 
Learning Centre (TYLC), a service of 
TOUCH Youth, continued its mission of 
giving out-of-school youths a second 
chance in education. TYLC seeks to equip 
and empower youths for life-long learning 
and the future workplace through a holistic 
approach that encompasses academic, life 
and work skills. While the enrolment at 
TYLC dipped 6% to 50 students, 15 more 
youths stayed on longer to complete their 
GCE “O” and “N” Levels compared to the 
year before.

A second chance in education
The year ended on an encouraging note 
with some TYLC students achieving stellar 
performance in their GCE “N” and “O” 
Levels. For the first time, its top “N” Level 
student scored an aggregate of 11 points 
and succeeded in rejoining a mainstream 
secondary school to complete his “O” 
Levels. Out of four students who scored 
well with an aggregate of 15 points and 
below, two came back to volunteer with 
TYLC as tutors.
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Moving forward, TYLC will focus 
its efforts to develop its students 
holistically and will modify its 
curriculum to offer part-time academic 
lessons. It will introduce Service-
Learning projects as a core component 
of its curriculum. To provide more 
in-depth help for its students, TYLC 
intends to implement individualised 
coaching and counselling, which will 
provide greater opportunities for 
rapport and a better understanding of 
the challenges faced by youths.

To effectively cater to the varied 
needs of its students with vastly 
different learning abilities, TYLC 
intends to invest in staff training 
to further upgrade the skills of its 
teaching pool. It will also further step 
up efforts to engage its students in 
community projects to provide them 
with opportunities to contribute to 
society.

Although there was a dip in the percentage 
of students with 3 or 1 “O” Level passes, 
there were 10% more students who 
passed English compared to the year 
before. The results for the GCE “N” Level 
with 3 “N” Level passes or more doubled 
to 80%.

Enhancing knowledge and moulding 
character
To further prepare TYLC’s youths for 
future employment a two-hour workshop 
was conducted by the staff of Accenture 
Consulting. Topics covered included 
how to find a job, interview skills, salary 
expectations and what employers look 
for. The students found it useful as they 
learnt more about the workforce and 
developed realistic expectations about 
the salary range for various jobs.

TYLC’s “N” Level students also had the 
chance to contribute back to society when 
they painted the house of an elderly client 
from TOUCH Seniors Activity Centre.
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SERVING
THE
FAMILY

Bridging
ties...

Building
families

Celebrating 10 years of service
2011 was a special year for TAS as it 
celebrated its 10th Anniversary. Over the 
last 10 years, TAS played a role in the 
adoption process that helped 600 children 
find loving families. It has also facilitated 
the entire adoption process for close to 90 
children.

At the year-end cum anniversary party 
for adoptive families, some 90 adults and 
children had a fun time watching a puppet 
show, doing balloon sculpting and face 
painting. There was also opportunity for 
bonding through the ice breakers and 
games session. Adoptive families and 
TAS staff walked through memory lane 
reviewing TAS’ milestones over the past 10 
years. 

TOUCH ADOPTION SERVICES
Adoption remains a need in modern 
developed countries like Singapore facing 
a low fertility rate with people marrying 
late, postponing having children and living 
a stressful lifestyle. TOUCH Adoption 
Services (TAS), a service of TOUCH Family 
Services Limited, continued to provide 
a holistic range of services to meet the 
needs of the adoptive community. Since 
its inception in 2001, TAS has grown from 
providing a singular home study service 
to a holistic service including workshops, 
child placement and facilitation services, 
counselling, book sales and support groups. 

In the year under review, the number of 
clients under TOUCH Adoption Services 
(TAS) jumped by 31% to 312 clients 
(representing 56 families). This was 
mainly due to a sharp increase in the 
number of adoptive couples counselled 
– from 17 to 56 couples. In addition, TAS 
reached out to 553 members of TAFNET 
(TOUCH Adoptive Families Network), or 
172 families - a 14% increase compared 
to the year before. The total number of 
service users decreased by 2.6% to 1,348 
individuals as there was no major public 
education event. Its workshops received 
good response with a 7.3% increase in 
service users compared to the year before. 
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Catering to the needs of adoptive families
In 2011, TAS continued to show strong 
customer service satisfaction ranking 
at 9.2 out of 10 in its Client Satisfaction 
Survey for Home Study Reports. TAS also 
received good feedback for its content 
and range of adoption-related workshop 
topics. 

Its support group, TAFNET, continued to 
enjoy good response from the adoptive 
community - from meeting informally at bi-
monthly social gatherings to attending the 
regular small home groups to build closer 
ties so that their children can befriend each 
other and grow up as regular friends. Since 
its inception in 2006, TAFNET has grown to 
include families of many nationalities with 
children adopted from countries including 
India, China, Cambodia, Thailand, Vietnam, 
Nepal, Philippines, Malaysia, Indonesia, 
Mongolia and Singapore. 

With the growing number of adopted 
children under its fold, TAS stepped up 
efforts to organise more workshops to 
better address issues that affect them. For 
example, TAS held 5 runs of the workshop 
“Talking to your child about adoption” 
and 6 runs of pre-adoption workshops. 
Attended by some 633 participants, the 
workshops were fully subscribed with 
many giving good feedback. A children’s 
workshop was also organised to help the 
adopted children process their feelings 
through the screening of the movie 
“Kungfu Panda II” with a strong adoption 
theme. Its ongoing forum for adoptive 
parents and adoptees continued to be 
well received with over 80 participants 
actively engaging in discussions on 
sensitive topics on adoption. 

In November, TAS rolled out “Chat Time 
– Parenting Design; different children, 
different needs”. Held for the first time and 
facilitated by Ms Chang Chee Siah, a family 
life educator and a professional counsellor, 
15 adoptive parents learnt more about 
their children’s unique personalities and 
how to motivate them. 

Moving forward, TAS will work together 
with the Ministry of Community 
Development, Youth and Sports, to further 
increase its credibility and professionalism 
in the adoption arena to better meet 
the needs of the adoption community in 
Singapore.

TOUCH CAREGIVERS SUPPORT
With our rapidly ageing population, more 
caregivers are needed to take care of their 
elderly loved ones due to declining health 
condition, functional status, as well as 
reduced support resulting from a smaller 
family unit. TOUCH Caregivers Support 
(TCG) is Singapore’s first home-based 
service provider to offer personalised 
training for caregivers on-site in their 
homes to meet the unique needs of each 
care recipient and caregiver. TCG seeks to 
actively partner caregivers in managing 
the multi-faceted care of the frail elderly, 
and maximising the outcome of care and 
support services - with the main goal 
of improving the quality of life for both 
caregivers and their recipients.

It was another progressive year for 
TCG as the number of clients leaped to 
2,905, a 192.8% increase compared to 
the year before. This was mainly due to 
increased public awareness about its 
services through roadshows and major 
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hospitals and strategic partnerships with 
government agencies like the Agency for 
Integrated Care (AIC) and the Centre for 
Enabled Living (CEL). In addition, many of 
the tech-savvy younger caregivers who are 
working professionals were able to find out 
more about TCG’s services through the 
Internet. Correspondingly, the number of 
service users saw a significant jump – from 
81 in 2010 to 1,788 in 2011. The sharp 
increase was mainly due to a redefinition 
in its service users to include callers from 
government agencies, healthcare workers, 
and caregivers who called Care Line to 
make ad-hoc enquiries and who are not 
registered with TCG. “

“
One of TOUCH Caregivers 
Support’s key services 
includes its Care Line, 
manned by a team 
of professional Care 
Coordinators comprising 
mostly occupational 
therapists, nurses and 
a dietician who are well 
equipped to handle a 
wide range of elderly and 
caregiver-related issues.

Year of robust growth 
2011 was a good year with TCG 
experiencing significant growth on all 
fronts. Endorsed as an Approved Caregiver 
Training Provider by the CEL since 2008, 
205 caregivers were able to receive 
subsidies in 2011 under this home-based 
training programme – representing a 
39.4% increase. 

One of TCG’s key services includes its Care 
Line, manned by a team of professional 
Care Coordinators comprising mostly 
occupational therapists, nurses and a 
dietician who are well equipped to handle a 
wide range of elderly and caregiver-related 
issues. In the year under review, Care Line 
received 2,620 calls, representing a 34.4% 
increase. TCG also saw more professionals 
from the hospitals and government 
agencies - from 270 in 2010 to 720 in 
2011, an increase of 165% - calling its Care 
Line to discuss their patients or clients’ 

care options. These figures are expected 
to increase with greater public awareness 
through extensive media coverage and 
support services for caregivers. 

There was high demand for home 
modification services to make the homes 
of the frail elderly safer. TCG provides a 
one-stop coordinated service with one 
single point of contact to retrofit or 
design a more accessible and safe home 
environment for the elderly or person 
with disability and/or their caregivers. This 
is to help reduce the stress of managing 
multiple parties and coordinating a range 
of home modification works. Backed by 
the Community Foundation of Singapore 
under the Safe Home Scheme, close to 70 
homes were retrofitted with elder-friendly 
features compared to 35 the year before. 

Creating greater awareness
TCG ramped up efforts to spread greater 
caregiver awareness through talks. It 
explored opportunities to collaborate with 
the Alzheimer’s Disease Association and 
St Luke’s Hospital to publicise about TCG’s 
services. To raise greater awareness about 
caregiving, TCG participated in roadshows 
such as CEL’s LivEnabled Showcase 2011 
which saw agencies in the eldercare 
sector educating the public about services 
available for caregivers in the community.

Moving forward, TCG will work closely with 
the relevant government agencies and beef 
up its training efforts to better support 
the frail elderly and their caregivers. 
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TOUCH FAMILY LIFE EDUCATION 
As part of its mission to strengthen 
families, TOUCH Family Life Education 
(TFLE), a service of TFSL, continued its 
focus on conducting Marriage Preparation 
Course (MPC), School Family Education 
(SFE), Parent Education in Pre-school and 
FLE programmes in the community.

2011 was a year of innovation and 
significant growth for TFLE as it rolled 
out new programmes and services – 
leveraging on its strategic partnerships 
with government agencies – to further 
strengthen family relationships. Moving 
beyond providing family life education, 
TFLE extended support to prison inmates 
and their families and those from low-
income families through a range of new 
initiatives.

Despite a 11.2% dip in the couples 
attending MPC, the total number of 
clients under TFLE leaped to 2,089, up 
from 312 the year before. The increase 
was mainly due to new programmes 
introduced during the year. The number 
of service users jumped 121.5% to 18,977 
due to TOUCH Family Festival 2011 and 
the addition of three schools under its 
School Family Education programme. 

Working with government bodies to 
strengthen family ties and rehabilitation 
to the community
TFLE was also a service provider of the 
Ministry of Community Development, 
Youth and Sports’ (MCYS) Home 
Ownership Plus Education (HOPE) 
Scheme in October. The HOPE Scheme 
is a long-term incentive scheme that 
offers comprehensive benefits to young 
low-income families to help them break 
out of their poverty cycle. Couples 
are encouraged to embrace lifelong 
learning and link up with Community 
Development Councils and the Workforce 
Development Agency for skills upgrading 
and job placement, further improving the 
families’ financial resilience. In the year, 
TFLE reached out to 261 families in the 
Central CDC.

In April, TFLE’s partnership with the 
Singapore Changi Prison strengthened 
as TFLE was roped in to support the Day 
Reporter Order (DRO). This new initiative 
aims to give a chance to first-time 
offenders of minor offences to serve their 

prison sentence while continuing their 
daily life. They would also have to attend 
TFLE’s training sessions on building family 
relationships to improve their chances 
of rehabilitation and reintegration into 
society. TFLE handled close to 30 cases 
involving first-time offenders. Feedback 
was positive with many inmates gaining 
deeper insights into their situation and 
experiencing visible changes in their 
attitudes towards life, self-esteem and 
family members.

This partnership included TFLE being 
appointed to run a series of group 
workshops in June reaching out to 1502 
prison inmates. The three workshops 
are: General Family Programme, 
Intensive Family Programme and Family 
Reintegration Programme. Its objectives 
are to create awareness about taking 
ownership of one’s behaviour; how to 
make future plans while serving their 
prison term; and to improve family 
relationships. Conducted by TFLE’s 
counsellors, most of the workshops 
involve family members who would 
bond with inmates through games and 
discussions about family issues.

TFLE also partnered the MCYS in 
September to counsel seven young 
couples under 18 years old to prepare 
them for their future role as parents and 
challenges ahead. 

““To help achieve its goals, 
TOUCH Family Life 
Education will continue 
to train its volunteers to 
further strengthen its 
manpower capabilities.
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Increasing public awareness about family-
related issues
Themed “My Family, My Love”, TOUCH 
Family Festival was held from 25-27 May 
at Samsung Hub and Suntec City Mall. 
The talks were well attended by some 430 
participants who picked up tips on how 
they could appreciate and enjoy precious 
time with their family, even in the midst of 
their hectic schedules. Keynote speakers 
included local celebrity and pre-school 
teacher, Evelyn Tan, who shared simple 
strategies on how busy working parents can 
show love to their toddlers while teaching 
them to be respectful and obedient. Other 
speakers included marriage preparation 
instructors, professional counsellors and 
family life educators who shared with 
participants on how to experience greater 
intimacy with one’s spouse, coach teens 

more effectively, and learn how to better 
relate with in-laws. Since TOUCH Family 
Festival was first introduced in 1997, it 
has reached out to more than 17,500 
participants through free lunchtime talks 
on family life, marriage and parenting, held 
at the Central Business District.

TFLE continued to deliver quality services 
with over 80% of participants indicating 
that they would recommend its workshops 
and talks to their friends and family 
members. 

A key highlight of the year included the 
launch of its bilingual parenting DVD 
“Be a hero to your child – The 6 As of an 
effective father”. The 6As are: Acceptance, 
Appreciation, Affection, Availability, 
Accountability and Authority. Through the 
DVD, parents learnt about its application 
and impact on their children and were 
given practical examples and handles to 
help them. Close to 2,000 copies were 
sold. In the year, a DVD in Mandarin on the 
facilitators’ guide was also produced.

Looking ahead, TFLE will leverage on its 
strong partnership with the MCYS to actively 
approach companies, schools and child care 
centres to deliver family life programmes. 
To raise further public awareness, it will 
partner relevant government agencies 
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and social service agencies to organise 
campaigns to take the family-life message 
to the CBD area and the heartlands. To 
help achieve its goals, TFLE will continue to 
train its volunteers to further strengthen its 
manpower capabilities.

TOUCH COUNSELLING AND 
SOCIAL SUPPORT
In 2011, TOUCH Counselling & Social 
Support (TCASS), a service of TFSL, 
continued its mission to provide 
counselling to distressed individuals and 
families to help sustain and strengthen the 
family unit, and financial assistance to low-
income families. 

Although the number of service users 
dipped 23.1% to 402 compared to the 
year before, there was strong demand for 
its counselling services. TCASS counselled 
329 individuals compared to 246 the year 
before, representing an increase of 33.7%. 
The total number of clients increased by 
116.3% to 608 mainly due to the addition 
of the LoveSingapore Fund recipients, a 
short-term financial assistance scheme.

Meeting the counselling needs of 
individuals and families
In the year, the bulk of counselling cases 
involved mostly marital issues (38%) 
followed by parenting issues (24%). Most 
of its clients were females in their 40s. 

The year saw 14 lay counsellors who 
underwent 168 hours of training with 
TCASS graduate with a Certificate in 
Counselling. 20 individuals also attended 
the Certificate in Parenting Education 
training sessions in April over 10 weeks 
to learn more about parenting styles, and 
how to understand and motivate children.

Back by popular demand, Mr Dave Carder, 
renowned family therapist and counsellor, 
was invited to Singapore in April to 

conduct a two-day workshop “Train-The-
Trainer- Counselling Couples To Recover 
from Extra-Marital Affairs”. Dr Carder 
also conducted another workshop “Close 
Calls”. Based on his book “Close Calls: What 
Adulterers Want You to Know About 
Protecting Your Marriage”, 25 participants 
were taught how to protect marriages 
from adultery. Both workshops received 
good response and were over-subscribed.

Throughout the year, TFSL’s counsellors 
and life coaches continued to be frequently 
invited by the media, including family-
related magazines and the broadcast 
media to comment and educate the public 
on a wide range of family issues. These 
included its presence as talk hosts on the 
FM100.3 radio talk show programmes like 
“F File” and “The Family Symphony” which 
are broadcast every Friday morning and 
Sunday evening respectively. There was 
active participation from members of the 
public regarding a variety of family-related 
issues, with some participating in talks and 
receiving counselling services. 

TCASS conducts regular surveys to gather 
feedback from its clients and assess the 
effectiveness of its counselling services. 
In the year, on average, more than 80% 
gave a good rating of higher than 4 
from a scale of 1(poor) to 5(good) for 
all the items surveyed, such as “client 
felt heard, understood and respected”; 
“counsellor’s approach is a good fit for 
client”; and “client received some guidance 
from the counsellor and will consider the 
suggestions given”.

TCASS expects demand for its counselling 
services to remain strong in the year 
ahead in view of increasing awareness of 
its services through the media. It intends 
to beef up its pool of counsellors to meet 
the high demand for counselling services. 

““There was strong demand 
for its counselling services. 
TOUCH Counselling & 
Social Support counselled 
329 individuals compared 
to 246 the year before, 
representing an increase 
of 33.7%. 
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SERVING
THE
ELDERLY

Enjoying the
golden years...

Living in
comfort

TOUCH HOME CARE
TOUCH Home Care (THC) is the first and 
only VWO home care agency in Singapore 
providing integrated and holistic services, 
working closely with TOUCH Caregivers 
Support, to meet the needs of the home-
bound frail elderly and their caregivers 
– offering both social services and health 
services. 

THC experienced significant growth 
as its client base rose by 36.4% - from 
687 in 2010 to 937 in 2011 - against 
a backdrop of Singapore’s increasingly 
ageing population. The increase was 
partly attributed to the setting up of THC 
(Jurong) which saw 110 clients added to 
its client base. Leveraging on its credibility 
and strong partnerships with government 
bodies such as the Agency for Integrated 
Care (AIC) and the Centre for Enabled 
Living (CEL) and healthcare providers, 
THC continued to enjoy strong demand 
for its quality services. With lesser ad-hoc 
programmes organised in the year, there 
was a 48.2% dip in the number of ad-hoc 
volunteers. 

Expanding service boundary to Jurong
On 23 November, THC expanded its 
home care services to Jurong. This 
follows the signing of a Memorandum 
of Understanding between TOUCH, 
AIC and CEL in March to develop home 
care services for frail elderly residents in 
Jurong East, Jurong West and Boon Lay. 
THC (Jurong) was officially opened by 
Minister of State for Health, Dr Amy Khor. 
The event highlights included a ribbon 
cutting ceremony by Dr Khor to mark 
the opening of the new Centre and a visit 
to THC’s elderly client, Mr Sapri Amat’s 
home. Among the guests at the Centre 
opening were Members of Parliament, 
healthcare providers from the public and 

private sectors, and service providers 
from the eldercare sector. The event was 
reported extensively by the print and 
broadcast media.

Located at Block 457, Jurong West Street 
41, THC (Jurong) will tap on existing 
community resources by partnering 
general practitioners, professional locum 
staff and part-timers. It will also work 
closely with the hospitals and polyclinics 
and assess client referrals from AIC and 
CEL so that social and home care services 
are better integrated. THC expects to 
serve some 300 residents in Jurong East, 
Jurong West, Taman Jurong and Boon 
Lay over the next two years, and is well on 
track to achieve the target. THC’s current 
service boundary includes Ang Mo Kio, 
Bendemeer, Bishan, Geylang Bahru, Potong 
Pasir, Toa Payoh, Thomson and Whampoa.

Improving service standards and delivery
In March, a dietician joined THC’s 
professional team of doctors, nurses, 
occupational therapists, physiotherapists 
and home care assistants. The quality 
of food under its Meals-on-Wheels 
Programme was further raised with a 
wider selection of nutritious food. With 
the Singapore Food Industries appointed 
as the main caterer in August, THC’s 
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clients enjoyed new dishes delivered in 
bento boxes.

Moving forward, THC will continue to 
provide affordable services and tap 
on the increased subsidies under the 
Government’s new budget measures 
announced in February 2012 to provide 
more help to the elderly and their 
caregivers. It will further strengthen its 
new team in THC (Jurong) and forge closer 
partnerships with AIC, CEL and healthcare 
providers to effectively address the needs 
of the elderly population living in the 
Western part of Singapore. 

of resources. On 15 July, TSAC received the 
Centre of Specialisation Certification from 
the President of the NCSS, RADM (RET) 
Kwek Siew Jin at a presentation ceremony. 
TSAC is also working towards publishing a 
new guidebook entitled “Caring for Seniors 
– Guide to Effective Programmes for 
Seniors Activity Centres.” The guidebook 
is a useful tool and valuable resource for 
VWOs to manage their centres more 
effectively and raise standards of service 
delivery to their elderly clients. Sharing 
sessions are planned for 2012 to guide 
all seniors activity centre staff in using 
the guidebook.

TOUCH SENIORS ACTIVITY 
CENTRE
By 2030, one in five residents will be aged 
65 and above. In line with the Government’s 
vision of “Successful Ageing for Singapore”, 
TOUCH Seniors Activity Centre (TSAC) 
stepped up efforts to promote active 
ageing and facilitate ageing-in-place. 

TSAC rolled out its range of activities to 
empower and enable the clients to enjoy 
their golden years. In the year, TSAC served 
more than 660 clients, an increase of 
10.4% compared to the year before. This 
was due to increased number of walk-ins, 
referrals from its current members and 
door-to-door outreach to residents living 
in rental blocks. Out of 93 volunteers, 
34% were aged 60 and above, of which 
23 of them were beneficiaries-turned-
volunteers, an increase of 21% compared 
to the previous year.

Raising standards in the eldercare sector
TSAC was appointed by the National 
Council of Social Service as a Centre of 
Specialisation with the aim of transferring 
our knowledge and expertise to other 
voluntary welfare organisations (VWOs) 
in the eldercare sector. This partnership 
seeks to further enhance service delivery 
standards and competencies, which will 
ensure greater effectiveness and utilisation 

To enhance donor accountability and 
better profile its good work, TSAC 
participated in the National Volunteer 
and Philanthropy Centre or NVPC’s 
Independent Charity Analysis initiative. The 
report further affirms TSAC’s professional 
work in the areas of governance/
leadership, programmes/results, finance 
and organisational impact.

Encouraging active ageing and building 
rapport with the young
As part of its efforts to promote active 
ageing, 10 clients from TSAC were invited 
to perform their popular dance item 
“Nobody” at the Active Ageing Festival – 
Young For Life organised by the Council for 
Third Age in April at the Suntec Singapore 
International Convention & Exhibition 
Centre. Some 83 clients had an enjoyable 
time trying out sports activities, and 
getting hands-on experience at the various 
stations featuring arts & craft, digital 
gaming and health & fitness stations. In 
November, the clients were once again 
invited to perform at the LivEnabled 
Showcase 2011 organised by the Centre 
for Enabled Living at the Singapore Expo.

For the first time, a three-day two-night 
camp was held at the Pasir Ris People’s 
Association Holiday Camp in October. 

“
“

TOUCH Seniors Activity 
Centre was appointed by 
the National Council of 
Social Service as a Centre 
of Specialisation with the 
aim of transferring our 
knowledge and expertise 
to other voluntary welfare 
organisations in the 
eldercare sector.
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Attended by some 30 clients and 17 student 
volunteers and two lecturers from Nanyang 
Polytechnic, participants had a fun and 
enriching time bonding and interacting with 
one another. Programmes planned for the 
clients included group games, barbecue, 
campfire, cycling, movie night and a visit to 
shopping malls and the arcade.

Thanks to corporate partners like BHP 
Billiton Marketing Asia Pte Ltd and Schroder 
Investment Management (Singapore) Ltd, 
27 one-room rental flats were cleaned, 
fumigated and painted. TSAC clients were 
touched by the volunteers who had spent 
many hours cleaning their homes. 

In its annual Customer Satisfaction Survey 
as required by the NCSS, 90% of the frail 
and homebound clients felt that TSAC 
has met their needs. 100% of the clients 
who are mobile felt that “they were 
adequately served”. Looking ahead, TSAC 
will actively channel its resources to share 
its best practices with other VWOs in the 
eldercare sector.
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SERVING
PEOPLE

WITH
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NEEDS

Maximising
potential...

Empowering
independence

TOUCH CENTRE FOR 
INDEPENDENT LIVING
In line with the government’s vision to 
build an inclusive society where people 
with disabilities can be looked after and 
also become contributing members of 
society, TOUCH Centre for Independent 
Living (TCIL) continued its efforts to 
encourage lifelong learning and help those 
with disabilities to live independently in 
the community. 

In 2011, TCIL’s client base stood steady at 
40 individuals. TCIL reached out to more 
parents and caregivers through its dialogue 
sessions. – an increase of 38.9% compared 
to the year before. In the year, TCIL also 
received more visitors from abroad and 
local special needs schools who wanted to 
learn more about its programmes.

Upgrading skills, enhancing employability
The year saw TCIL stepping up training 
efforts under its Job Preparation and 
Employment Services (JPES) module 
launched in January 2010 to better equip 
its trainees with relevant job skills leading 
to employment, job retention and better 
support to address work-related issues. 
To graduate from JPES, clients need to 
successfully retain their jobs for at least a 
year. TCIL facilitated sessions with potential 
employers to help them better understand 
the needs and challenges faced by people 
with intellectual disabilities. Job coaches 
were also assigned to help clients adapt 
to their new work environment and 
responsibilities.

Under JPES, 19 clients received help in 
identifying vocational skills and career 
interests, employment plans and job 
matching. There was also greater 
collaboration with TOUCH Ubi Hostel 
(TUH) as more TCIL trainees continued 

to receive training at the 301Thrift Mart. 
To simulate a real life training experience, 
trainees went to clean the homes of the 
frail elderly from TOUCH Home Care. 
For the first time, two trainees who 
are receiving external culinary training 
passed the “National Food Handling 
Hygiene Test”. In the year under review, 
TCIL successfully placed 16 trainees in 
various places of employment, including 
short-term assignments at industrial 
parks, sheltered and artist workshops, 
canteens, restaurants, landscape and 
cleaning companies. 

The year ended on a encouraging note 
with TCIL’s first JPES graduant, Mr Wilson 
Tan, finding and keeping his job as a plate 
collector at a food centre and a trainee, Ms 
Lim Choon Lui, being promoted to TOUCH 
Ubi Hostel (TUH) for further training in pre-
vocational and independent living skills. 
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TOUCH UBI HOSTEL 
TOUCH Ubi Hostel (TUH) is Singapore’s 
only residential training facility for adults 
with mild intellectual disabilities located 
in a HDB heartland. It is a step-up training 
programme for adults with mild intellectual 
disabilities. In the year under review, TUH 
continued to focus on upgrading the skills 
of its trainees with the long time goal of 
helping them find and retain their jobs to 
help them integrate into society. In the 
year, TUH’s enrollment held steady at 29 
trainees. 

Enhancing learning and employability
Going beyond providing trainees with 
training opportunities, TUH also provides 
on-going customised job placement 
and job support, including educating 
employers and co-workers and mediating 
employer-employee relationship – with the 
objective of helping trainees adapt and 
succeed in their work environment.

There was good progress on the 
employment front with 86% of 
the trainees gaining some form of 
employment. In 2011, six trainees stayed 
in their jobs for at least 12 months 
exceeding the TUH target of three. 
Response to its Community Living Skills 
training was good with 20 out of 27 
trainees being able to perform at least one 
new activity in independent living, such as 
taking a bus and cooking – exceeding the 
TUH target of 14. 

Integrating into the community
To promote greater interaction with 
the community, TCIL trainees enjoyed 
sponsored outings to Resort World 
Sentosa, Universal Studio at Sentosa, 
Bollywood Veggies and a Christmas lunch 
at Orchard Hotel.

““There was good progress 
on the employment front 
with 86% of the trainees 
gaining some form of 
employment.

The works of eight talented trainees under 
the Artist Training Programme sponsored 
by The UPS Foundation for a period of 
two years were also well received. In 2011, 
gross sales of their art pieces amounted to 
$2,000. One of the artist’s works was also 
selected for Bizlink’s “These Abled People” 
Seasons Greetings cards.

Looking ahead, TCIL intends to upgrade its 
teaching tools to improve the delivery and 
learning by its trainees. It will also actively 
seek community partnerships to create 
job attachment and greater employment 
opportunities for its trainees. 

Strengthening community ties
The year was also packed with social 
and recreational activities to encourage 
bonding and increase greater awareness 
of the various places of interest. These 
included a Chinese New Year dinner for 
caregivers, a volunteer appreciation event 
and an outing to Universal Studios in 
Sentosa sponsored by Great Eastern Life. 

As in previous years, 53 trainees attended 
the TCIL/TUH Camp at the People’s 
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Association Pasir Ris Holiday Camp in July. 
Themed “We Can”, the two-day one-night 
camp was conducted pro-bono by MAD 
learning, an adventure learning vendor and 
included activities promoting teamwork 
and resilience. 

Fifteen trainees with intellectual disabilities 
took a plane, many for the first time, to 
Penang for a tour on 30 October. This trip is 
part of TUH’s Open Employment education 
to enrich trainees’ quality of life – by teaching 
them the concept of using money earned 
and saved from work – for meaningful 
activities such as overseas travel.

Going forward, TUH will continue to work 
on preparing trainees to transit into the 
next stage of independent living – living 
on their own with their new support 
network and working independently in the 
community. 

TOUCH SILENT CLUB 
The Deaf community in Singapore face 
challenges that can affect them socially, 
emotionally or psychologically. TOUCH 
Silent Club (TSC) believes that every 
Deaf has the potential to integrate and 
contribute to society. In 2011, TSC served 
315 Deaf clients aged 12 to 84 who come 
from different backgrounds. Its number of 
service users leaped by 264.5% to 3,955 
mainly due to extensive efforts to reach 
out to students through assembly talks. 
Despite a 19.4% dip in the total number 
of volunteers, six TSC members became 
volunteers during the year.

to prepare French crepes and served their 
wives and children.

The families also had a fun time during the 
June school holidays when they visited the 
Qian Hu Fish Farm. Organised for the first 
time, 11 married couples were reminded of 
their love for each other and were taught 
how to strengthen their marriage at TSC’s 
marriage enrichment event in October. A 
key highlight of the event was the marriage 
vow renewal in sign language witnessed by 
their children, staff and volunteers.

Special efforts were also made to encourage 
single Deaf members to participate in 
outdoor activities. These included a Night 
Safari outing in May under the Life Is 
Very Exciting or L.I.V.E! a programme for 
single young adults focusing on lifeskills, 
singles issues and personal development. 
Participants had a fun time sharing and 
spotting animals. This was followed by 
a trip to Batam in October where they 
learnt about the Indonesian culture and 
experienced the thrill of go-carting.

Promoting family togetherness and 
bonding
In the year, TSC organised a range of 
activities throughout the year to engage 
various groups of Deaf. For example, 
under the Parents Support Group or 
PSG to promote family bonding, 18 Deaf 
parents and their hearing children went to 
a French restaurant at Rochester House 
where Deaf parents discussed discipline 
and communication issues with their 
hearing children. The fathers had hands-
on experience learning from the chef how 
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In 2011, TSC ran a series of public 
awareness talks at Zhenghua Primary 
School, Fuhua Primary School and Fuhua 
Secondary School reaching out to 3,130 
children and youths. Students were given 
a greater insight into the world of the 
Deaf. In July, TSC conducted a life-skills 
workshop on “Interpersonal relationships 
in the workplace” for the Secondary 3 and 
4 Deaf cohort of Balestier Hill Secondary 
School.

Building confidence, finding employment
TSC also made good progress in helping 
its members find employment and 
forging close partnerships with corporate 
partners. The number of Deaf members 
who were placed successfully in jobs under 
the TSC’s Work Assistance Programme 
increased by 65.9% to 68, out of which at 
least 50% stayed on their jobs for more 
than three months. It exceeded its target 
with more than 50 companies, including 37 
new ones who partnered TSC to provide 
employment for its members.

Looking ahead, TSC will continue its 
efforts to further develop the potential 
of its clients in the areas of personal 
development and employability and 
forge closer partnerships with Deaf 
parents and various community 
partners. To support its work, it will 
recruit and develop more skilled 
volunteers and introduce innovative 
services that can continue to meet the 
needs of the Deaf community.

The year ended with overwhelming 
response for the “Christmas by the 
River” event which was attended by130 
participants including clients and their 
families, staff and volunteers. It was a day 
of bonding and fun entertainment which 
included mass dance, games, lucky draws 
and hi-tea onboard a restaurant in a ship.

Reaching out to Deaf elderly and youths
In line with the Government’s call to 
encourage active ageing, TSC took 
concerted efforts to reach out to the Deaf 
elderly community. Through its activities, 
TSC enhanced the lives of some 65 Deaf 
seniors aged 45 and above. The activities 
included learning basic computing skills, 
an educational day trip to Yong Peng, 
Malaysia and a mooncake-making session 
to celebrate Mid Autumn Festival.

For the first time, iEXCEL, a youth 
programme was initiated to help 
Deaf youths better integrate into the 
community through sports and outdoor 
activities. 30 participants had an 
enjoyable time flying kites, ice-skating and 
participating in water sports and a coastal 
clean-up. TSC volunteers had a good 
opportunity to bond with the participants 
and befriend them.
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TOUCH CANCER SUPPORT
TOUCH Cancer Support (TCAS) continued 
its role in helping patients suffering 
from Chronic Myeloid Leukemia (CML) 
and Gastrointestinal Stromal Tumours 
(GIST) apply for financial help from both 
pharmaceutical companies as well as 
other welfare organisations. In 2011, TCAS 
continued its partnership with Novartis 
Pharma AG (Singapore) – and is the only 
agency in Singapore to administer the 
Glivec Patient Assistance Programme 
(GPAP). The number of clients under the 
care of TCAS increased by 23% to 304 
individuals while the number of service 
users dipped by 23.2% due to the type of 
activities organised which focused more 
on the clients and their caregivers. 

Going beyond Glivec
Due to the high cost of Glivec and Tasignia, 
many needy patients are unable to afford 
the medication. TCAS continued to appeal 
for financial assistance from various non-
profit organisations. 

For the third year, TCAS continued to 
administer the Tasignia Patient Assistance 
Programme (TPAP), a new leukaemia drug 
by Novartis. TCAS had negotiated with 
Novartis to offer financial assistance for 
the medication, Tasignia, to clients with 
chronic myeloid leukaemia who no longer 
benefited from their previous medication, 
including Glivec. Compared to Glivec, 
the treatment and medication cost for 
Tasignia is much higher. As at end 2011, the 
number of clients under TPAP increased to 
13 compared to 9 the previous year.

To keep up with medical advancement and 
provide better support to its clients, TCAS - 
in partnership with doctors - administered 
the First Line (150mg) Tasigna medication 
brought in by Novartis in the later half of 

the year for two new patients suffering 
from CML. Research showed that it has 
lesser side effects but is more costly than 
Glivec. 

Reaching out to the elderly and providing 
emotional support
In 2011, TCAS continued its efforts to 
enhance the quality of life of its clients 
through a range of activities including 
support group meetings, educational 
talks, outdoor activities and year-end 
appreciation to caregivers and volunteers. 

For the first time, TCAS organised a visit 
to Green Avenue Home as part of its 
efforts to encourage clients to engage 
in community service to serve others 
and inspire confidence. Such events gave 
opportunities for clients to serve as 
volunteers. 13 caregivers and clients had a 
great time interacting with the elderly and 
teaching them handicraft.

To help its clients understand more 
about CML, TCAS organised a talk with 
Dr Michelle Poon, Haematologist from 
the National University Hospital as the 
speaker. The topics covered included 
symptoms and treatment. The talk was 
well attended by some 30 clients who 
asked many questions during the session. 



TOUCH REPORT 2011

32

Other activities organised included an 
outing to the Singapore Zoological 
Gardens and Chinese Garden, a food talk 
at Toa Payoh Hub Foodcourt and the 
“VISION” concert. 

TCAS held a year-end appreciation lunch 
for more than 140 guests including 
clients and caregivers. Held at Ban Heng 
Restaurant with the “Kampong Days” 
theme, the clients had a meaningful time 
sharing with one another their younger 
days. TCAS is grateful for community 
partners including Novartis, hospital 
doctors, Children’s Cancer Foundation, 
Leukemia Lymphoma Foundation and 
Singapore Cancer Society for their strong 
support in 2011.

TCAS’ services continued to be well 
received with more than 30% of its clients 
who are mobile attending at least one of 
its activities. More than 80% of clients also 
felt that the outings were “very good”.

Moving forward, TCAS will look into 
expanding its team to better meet the 
needs of its clients. It will continue to work 
closely with hospitals to further reach out 
to more clients to enable them to enjoy 
appropriate subsidies for their medication. 

TOUCH DIABETES SUPPORT 
Diabetes is one of the most pressing health 
corcerns in Singapore. The latest National 
Health Survey showed that the number of 
individuals aged 18 – 69 with diabetes has 
increased from 8.4% in 2004 to 11.3% in 
2010. A national health alert has also been 
sounded with the report in The Straits 
Times on 24 Feb 2012, that ‘One in 3 will 
develop diabetes’.

TOUCH Diabetes Support (TDS) believes 
that the individual with diabetes must be 
at the centre of any effort to motivate him 
or her towards self-care and ownership of 
this chronic condition which is key to good 
diabetes management. The individual can 
then be empowered to continue leading a 
quality healthy lifestyle.

The year saw an increase of 5.6% clients 
compared to the previous year with more 
individuals with Type 1 and Type 2 diabetes 
receiving help from TDS. As in previous year, 
Type 2 diabetes accounted for more than 
half of TDS’ total membership. Its service 
users increased by 225% to 3,090 due to 
a redefinition of this category to include 
clients who receive its in-house magazine 
“Diabetes LifeStyle.” Volunteer support 
was strong with a 120% increase in regular 
volunteers due to Project Discovery 7 
which involved a core team of volunteers. 
The 51% dip in ad-hoc volunteers was 
largely attributed to the absence of large 
scale events like Walk with Diabetes.

Empowering individuals, meeting needs
In the year under review, TDS rolled out 
fun and creative programmes to meet 
the needs of its members. Beyond its 
regular support groups and talks on 
diabetes-related topics, TDS conducted 
the Certificate in Basic Diabetes Education 
- for the first time in Mandarin - to reach 
out to its Mandarin-speaking members. 
Held in April and May, 24 members and 
two staff completed the four-week course 
which included topics on diabetes care 
and management taught by specialists in 
various fields. 

Response to TDS’ programmes has been 
good with the attendance for the monthly 
TDS Connect Sessions doubling to as high 
as 40. This was mainly due to TDS’ extensive 
efforts to improve its programmes, and to 
draw on the expertise of good speakers 
to build the community’s confidence in 
their diabetes care and management. 
For example, TDS roped in new speakers 
including dieticians from Jurong General 
Hospital, eye specialist Dr Nikolle Tan from 
Tan Tock Seng Hospital and introduced 
hands-on cooking anchored by Ms 
Annette Lang from Expat Kitchen to keep 
its sessions lively and interactive. These 
efforts are part of TDS’ strategic initiatives 
to encourage community bonding and to 
inculcate good diabetes practices in blood 
sugar monitoring for better outcomes. 
Response to TDS Connect Sessions was 
good with 100% of participants who 
found the “session helped in managing 
diabetes better” while 80% indicated that 
they will “bring along a friend in the next 
session.”

Always seeking to make learning fun, TDS 
brought diabetes education outside the 
confines of the classroom for the children 
and youths with diabetes. A series of 
fun activities include sea rafting, balloon 

“
“

TOUCH Diabetes Support 
believes that the individual 
with diabetes must be 
at the centre of any 
effort to motivate him 
or her towards self-care 
and ownership of this 
chronic condition which 
is key to good diabetes 
management.
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sculpting and educational quiz sessions 
were organised to instil in them good 
practices of diabetes management, a 
sense of responsibility and to encourage 
many to be independent in their diabetes 
self-care.

Held for the second year, the TDS 
Warrior Award presentation at the 
year-end Celebration Dinner gave 
recognition to 3 TDS members who 
have lived well with insulin-treated 
diabetes for over 25 years. The Warrior 
Award is part of TDS’ efforts to inspire 
and encourage members to maximise 
their potential of leading healthy, 
active and productive lives. The event 
was well supported by over 100 
members and their families, long-time 
volunteers and healthcare partners 
and sponsors like Roche Diagnostics 
and Aeras Medical Pte Ltd. 

Beyond promoting good diabetes self-
care and being a motivational force to 
its members, TDS also extends a helping 
hand to the poor and disadvantaged who 
are unable to cope with the expenses of 
managing diabetes. In 2011, 23 members 
received help from TDS’ Diabetes Support 
Fund scheme. This Fund extends help to 
financially needy members referred to 
TDS by medical social workers from the 
hospitals. This sponsorship of diabetes 
supplies like syringes, lancets, pen needles, 
test strips etc is made possible through 
collaboration with TDS’ valued partners 
from the drug and pharmaceutical 
companies. Seven needy members also 

received help from its Welfare Assistance 
Fund which provided them with interim 
financial help.

Spreading diabetes awareness abroad
20 volunteers from TDS participated in 
Project Discovery 7 – a six-month project 
culminating in a six-day visit in June to 
the city of Shanghai to promote diabetes 
awareness and to share with valued local 
community partner Shanghai YMCA a 
model of “diabetes community service” 
that could be easily replicated in their on-
going programmes. A diabetes awareness 
and education campaign, conceptualised 
and developed by dedicated TDS 
volunteers, was implemented in close 
partnership with Shanghai YMCA staff 
and volunteers. The campaign featured 
a simple “Diabetes Risk Test” survey 
conducted for 200 members of the 
public in various community centres, 
followed by a Diabetes Awareness 
day camp where close to 500 locals 
underwent blood checks, group exercises 
and support group sessions on nutrition 
and healthy eating. 

Going forward
2012 is an exciting year as TDS celebrates 
20 years of serving the diabetes 
community. TDS will continue to work hard 
in crafting programmes that effectively 
meet the needs of its members. It will also 
seek to build up its volunteer capacities 
and capabilities, in line with its belief to see 
every member a giver.

One of the key highlights this year is the 
Walk with Diabetes which is planned for 
25 August 2012. This iconic event will rally 
the diabetes community and raise funds 
for TDS. The Walk will kick start a 3-month 
Diabetes Awareness campaign to step up 
buzz both on the personal and national 
levels on diabetes and its impact.
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TOUCH COMMUNITY SERVICES 
INTERNATIONAL
TOUCH Community Services International 
(TCSI) continued its community 
development programmes beyond our 
shores even as it reached out to the foreign 
community in Singapore. Volunteer support 
remained strong as TCSI took concerted 
efforts to develop youth volunteers to play 
a lead role in its overseas Service-Learning 
and community development projects. 
There was also good response from adult 
volunteers for TCSI’s local programmes. In 
the year, TCSI’s ad-hoc volunteers doubled 
to 300 compared to the previous year.

The number of clients in TCSI’s overseas 
programmes stabilised at 800 and the 
number of service users increased by 8.3% 
to 650 individuals due to good response 
for its community development projects.

Helping foreign students through “Meals@
Home” Programme
Partnering the Ministry of Education 
for the past six years, TCSI continued to 
offer the Meals@Home programme to 
foreign students. Its objective is to help 
international students integrate better 
into the local community, by giving 
them the opportunity to experience the 
Singaporean way of life. Since inception, 
over 300 Singaporean families have hosted 
more than 1,600 foreign students in their 
homes. In 2011, 500 foreign students took 
part in Meals@Home, supported by 150 
host families. 

Feedback to the programme has been 
good with more than 90% of foreign 
students indicating that they have a better 
understanding of the Singapore family 
system and culture, and would like to have 
more interaction with Singapore families 
beyond the meals. More than 85% of the 
volunteer host families also expressed a 

better understanding of the culture and 
background of these students, and have 
come to appreciate foreign talents better. 

SERVING
THE
INTERNATIONAL
COMMUNITY

Love beyond
borders...

Rebuilding
lives

Engaging youths abroad through “Qian 
Qian Shou” (QQS) 千牵手
From 10 to 17 July, 109 youths from 
Singapore and China participated in “Qian 
Qian Shou” (QQS) or “Thousand Linking 
Hands”, a project by TCSI in partnership 
with China’s Northwest University (NWU) 
in Xi’an. Since 2006, more than 700 youth 
volunteers from both Singapore and China 
have participated in the QQS project – to 
engage and develop youths in the areas 
of leadership, volunteerism and cross 
culture exposure. The youths served the 
disadvantaged locals in Xi’An, including 
migrant children, families, those with 
intellectual disabilities and the elderly. 

For the first time in QQS history, TCSI 
partnered directly with a Chinese university 
instead of a local community organisation. 
NWU undergraduate and post-graduate 
students under the “TOUCH Scholarship” 
and “TOUCH Social Work Innovation Fund” 
respectively also participated in QQS as 
part of their overall development. 

TCSI intends to tap on the youth leaders 
who were trained to run QQS to play a 
lead role in organising the next QQS 2012 
to be held in Chengdu in partnership with 
the Chengdu University of Information 
Technology.
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FACTS AND FIGURES

2011 Services No. of Staff1

(FT = Full-time, 
PT = Part-time)

No. of Volunteers
(Regular * & ad-hoc **)

No. of Clients2

(See Remarks)
No. of
Service Users3

(See Remarks)

2010 2011 2010 2011 2010 2011 2010 2011
TOUCH Character 
Development

4 FT
1 PT

5FT
1PT

129*

65**

121*

82**

1,724 2,308 43 56 

TOUCH Child Care 27 FT
1 PT

28FT
3PT

5*

332**

4*

617**

177 182 635 530

TOUCH Young 
Arrows

2 FT
1 PT

2FT
1PT

190*

500**

205*

710**

338 328 1,037 1,203

TOUCH Cyber 
Wellness 

11 FT
1 PT

11FT
1PT

21*

33**

59*

15**

5,749 5,716 139,184 127,913

TOUCH Leadership & 
Mentoring4

7 FT
-

5FT
1PT

73*

238**

566*

53**

1,042 1,396 249 253

TOUCH Youth 
Learning Centre

5 FT
2 PT

4FT
1PT

15*

15**

3*

10**

53 50 19 4

TOUCH Adoption 
Services

1 FT
3 PT

1FT
3PT

12*

12**

18*

5**

238 312 1,384 1,348

TOUCH Caregivers 
Support5

6 FT
1 PT

6FT
1PT

- - 992 2,905 81 1,788

TOUCH Counselling & 
Social Support

2 FT
2 PT

1FT
2PT

26*

-
- 281 608 523 402

TOUCH Family Life 
Education6

3 FT
1 PT

5FT
1PT

24* 33*

9**

312 2,089 8,568 18,977

TOUCH Home Care7 12 FT
6 PT

19FT
5PT

345*

715**

229*

320**

687 937 - -

TOUCH Seniors 
Activity Centre

5 FT
-

5FT
-

113*

4**

90*

3**

598 660 - -

TOUCH Centre for
Independent Living

11 FT
1 PT

12FT
2PT

8*

276**

5*

173**

40 40 363 155

TOUCH Ubi Hostel 8 FT 
1 PT

7FT
1PT

19*

7**

17*

4**

28 29 - -

TOUCH Silent Club8 4 FT
-

4FT
-

34*

38**

28*

30**

327 315 1,310 3,955

TOUCH Cancer 
Support

2 FT
1 PT

3FT
1PT

-
9**

-
14**

247 304 203 156

TOUCH Diabetes 
Support9

5 FT
-

5FT
-

20*

45**

44*

22**

1,057 1,116 949 3,090

TOUCH Community 
Services International

2 FT
-

3FT
-

30*

150**

30*

300**

1,000 800 600 650

Total 
117 FT

21 PT
126FT
24PT

1,064*

2,439**

1,452*

2,367**

14,890 20,095 155,148 160,480
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Remarks:

*Regular Volunteers include individuals who:
• served regularly on a weekly or monthly basis, or
• contributed at least 10 hours of volunteer service

**Ad-hoc Volunteers include individuals who:
• served on a one-off project (of a few days or up to 10 weeks), or 
• on an ad-hoc basis

1Staff headcount figures have been rounded off based on an average of 12 months.

2Clients include individuals who:
• received TOUCH services at least once a month, or
• attended at least 80% of activities or programmes organised for the year, or
• received face-to-face services including counselling, or
• are registered members

3Service Users include individuals who benefited from TOUCH services, such as through 
camps, health screening, and educational outreaches including talks, workshops and 
roadshows.

4The sharp increase in TL&M active volunteers was due to 550 TOUCH NDP Motivators 
which was included as part of TL&M’s regular volunteers.

5The sharp increase in the number of TOUCH Caregivers Support’s (TCG) clients was 
mainly due to increased public awareness about its services. The number of service users 
saw a significant increase due to the addition of callers from government agencies and 
healthcare workers, and caregivers who called Care Line to make ad-hoc enquiries and 
who are not registered with TCG. 

6The sharp increase in the number of clients and service users for TOUCH Family Life 
Education was mainly due to its new programmes introduced during the year, the addi-
tion of three schools under its School Family Education programme and TOUCH Family 
Festival.

7The sharp decrease in the number of TOUCH Home Care’s ad-hoc volunteers was due to 
lesser ad-hoc programmes being organised in the year.

8The sharp increase in the number of service users was mainly due extensive efforts by 
TOUCH Silent Club to reach out to students through assembly talks.

9The sharp increase in the number of TOUCH Diabetes Support’s service users by 225% 
to 3090 was due to a redefinition of this category to include clients who receive its in-
house magazine “Diabetes LifeStyle.”
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FINANCIALS
& POLICY
STATEMENTS

TOUCH is committed to ensure prudent use of its resources in ensuring cost-effectiveness 
and accountability in all its operations.

To further improve corporate governance, TOUCH has put in place financial controls and 
procedures to ensure compliance with financial accounting standards. Audited financial 
statements are published annually. Specific project evaluations are also carried out to 
assess the effectiveness of its programmes in meeting client needs. 

TOUCH receives about 27% of its annual funding from government grants and relies 
more on its own fund-raising efforts to meet the rest of its financial needs. In 2011, 
TOUCH received income totalling $11.9 million for the group, which included TOUCH 
Community Services Limited, TOUCH Family Development Centre, TOUCH Family 
Services Limited and TOUCH Youth Limited. Refer to chart below.

2011 SOURCES OF INCOME

 

TOUCH INCOME $ %

Donations 4,487,411 38

Programme Fees 3,084,435 26

Government Funding 3,282,244 27

Fund-raising 1,064,353 9

Total $11,918,443 100

Donations
38%

Programme 
Fees
26%

Government 
Funding

27%

Fund Raising
9%
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2011 DISTRIBUTION OF EXPENDITURE

DISTRIBUTION OF 
EXPENDITURE FOR TOUCH

$ %

Children 2,881,943 25

Youths 1,994,273 17

Family 1,864,443 16

Elderly 2,124,556 18

Special Needs 1,640,361 14

Healthcare Needs 745,794 7

International 285,374 3

Total 11,536,744 100 

For financial year 2011, TOUCH had a surplus of $381,699.

Family
16%

Youths
17%

Children
25%

International
3%

Special Needs
14%

Elderly
18%

Healthcare 
Needs 
7%
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2011 BREAKDOWN OF CHARITY DOLLAR

For financial year 2011, out of every $1.00 spent, 81¢ went directly to fund programmes 
and activities that benefit our clients. Refer to chart below.

The Indirect Charitable Expenses comprising fund-raising and operations / administration 
costs are financed by funds collected from Programme Fees. 

Direct Charitable Expenses - Include programme staff cost and cost of providing services 
and running programmes for clients.

Indirect Charitable Expenses comprising:

• Fund-raising - Includes programme and staff cost incurred in raising funds to support  
 direct services.

• Operations/Administration - Includes rental, utilities, printing, stationery, transport,  
 telecommunications, IT expenses, professional fees and support staff cost.

 

Fund-raising
4¢

Operations/ 
Administration

15¢

Direct Charitable 
Expenses

81¢
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POLICY STATEMENTS

Donor Confidentiality
TOUCH also maintains a high level of confidentiality with respect to donor information. 
Donors’ name or other details will not be published in any corporate collaterals or 
publications unless there is a partnership agreement between TOUCH and the donor.

Reserve Policy
The Organisation seeks to maintain a reserve of up to 12 months of operating costs. This 
is to allow a lead time to take the necessary measures to channel support for our work, 
re-assign beneficiaries or re-deploy staff if anything should happen that will threaten 
our income stream. The amount of reserves will be regularly reviewed by the Board of 
Directors to ensure that they are adequate to fulfil the continuing obligations.

Conflict of Interest Policy Statement
TOUCH has also put in place its Conflict of Interest Policy (COI) to protect the 
Organisation’s welfare and best interests over and above all priorities and objectives. The 
COI mandates that no staff or Board of Directors may engage in any external interest or 
business that may undermine or conflict with the Organisation’s overall welfare.

The COI and declaration form shall be given to the staff or Board of Directors at the earliest 
opportunity, such as upon his/her taking up of the employment with or appointment 
in the Organisation or appointment in or election to the Board. Annual declaration of 
interests by members of key management personnel and the Board is required. He / she 
will fully disclose to the Executive Director’s Office or the Board in the event a conflict of 
interest situation may arise.
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TOUCH Community Services Limited
Add : 3615 Jalan Bukit Merah
  3rd Floor TOUCH Community
  Theatre, Singapore 159461
Tel : +65 6377 0122
Fax : +65 6377 0121
Email :  tcs@touch.org.sg
Web : www.touch.org.sg

CHILDREN SERVICE GROUP

TOUCH Character Development 
(TOUCH Family Services Limited)
Add : Blk 162, Bukit Merah Central
  #05-3545, Singapore 150162
Tel : +65 6317 9988
Fax : +65 6317 9989
Email : tcd@touch.org.sg

TOUCH Child Care (Hougang) 
(TOUCH Family Services Limited)
Add : Blk 606, Hougang Ave 4,
  #01-167, Singapore 530606
Tel : +65 6282 3143
Fax : +65 6858 4975
Email : hougang.cc@touch.org.sg

TOUCH Child Care (Clementi) 
(TOUCH Family Services Limited)
Add : Blk 333, Clementi Ave 2,
  #01-86, Singapore 120333
Tel : +65 6777 3933
Fax : +65 6873 1345
Email : clementi.cc@touch.org.sg

TOUCH Young Arrows 
(TOUCH Community Services Limited)
Add : Blk 162, Bukit Merah Central
  #05-3545, Singapore 150162
Tel : +65 6317 9988
Fax : +65 6317 9989
Email : young.arrows@touch.org.sg

YOUTH SERVICE GROUP

TOUCH Cyber Wellness & Sports 
(TOUCH Community Services Limited)
Add : Blk 162, Bukit Merah Central
  #05-3555, Singapore 150162
Tel : +65 6273 5568
Fax : +65 6271 5449
Email : cyberwellness@touch.org.sg
Web : www.planetcrush.org
Cyber Wellness Counselling Helpline: 
1800-377 2252

TOUCH Leadership & Mentoring 
(TOUCH Community Services Limited)
Add : Blk 162, Bukit Merah Central
  #05-3555, Singapore 150162
Tel : +65 6273 5568
Fax : +65 6271 5449
Email : tlm@touch.org.sg

TOUCH Youth Learning Centre 
(TOUCH Community Services Limited)
Add : Blk 162, Bukit Merah Central
  #05-3555, Singapore 150162
Tel : +65 6317 9937
Fax : +65 6271 5449
Email : ylc@touch.org.sg

FAMILY SERVICE GROUP

TOUCH Adoption Services 
(TOUCH Family Services Limited)
Add : Blk 162, Bukit Merah Central
  #05-3545, Singapore 150162
Tel : +65 6317 9988
Fax : +65 6317 9989
Email : adoption@touch.org.sg
Web : http://adoption.touch.org.sg

TOUCH Caregivers Support 
(TOUCH Community Services Limited)
Add : Blk 173, Lorong 1, Toa Payoh 
   #01-1264, Singapore 310173 
Tel : +65 6258 6797
Fax : +65 6258 1013
Email : caregivers@touch.org.sg
Web : www.caregivers.org.sg

TOUCH Counselling & Social Support 
(TOUCH Family Services Limited)
Add : Blk 162, Bukit Merah Central
  #05-3545, Singapore 150162
Tel : +65 6317 9988
Fax : +65 6317 9989
Email : tcs@touch.org.sg

TOUCH Family Life Education 
(TOUCH Family Services Limited)
Add : Blk 162, Bukit Merah Central
  #05-3545, Singapore 150162
Tel : +65 6317 9988
Fax : +65 6317 9989
Email : familylife@touch.org.sg

DIRECTORY
OF
SERVICES &
LOCATIONS
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ELDERLY SERVICE GROUP

TOUCH Home Care 
(TOUCH Community Services Limited)
Add : Blk 173, Lorong 1, Toa Payoh
  #01-1264, Singapore 310173
Tel : +65 6258 6797
Fax : +65 6258 1013
Email : homecare@touch.org.sg

TOUCH Home Care (Jurong) 
(TOUCH Community Services Limited)
Add : Blk 457, Jurong West Street 41
  #01-762, Singapore 640457
Tel : +65 6631 3080
Fax : +65 6896 1907
Email : homecare@touch.org.sg

TOUCH Seniors Activity Centre 
(TOUCH Community Services Limited)
Add : Blk 61, Geylang Bahru
  #01-3293, Singapore 330061
Tel : +65 6297 5818
Fax : +65 6298 1823
Email : sac@touch.org.sg

SPECIAL NEEDS SERVICE GROUP

TOUCH Silent Club 
(TOUCH Community Services Limited)
Add : Blk 162, Bukit Merah Central
  #05-3545, Singapore 150162
Tel : +65 6317 9988
Fax : +65 6317 9989
Email : silent.club@touch.org.sg
Web : www.silentclub.org.sg

TOUCH Centre for Independent Living 
(TOUCH Community Services Limited)
Add : Blk 352, Ubi Avenue 1
   #01-989, Singapore 400352
Tel : +65 6741 6364
Fax : +65 6741 5404
Email : tcs@touch.org.sg

TOUCH Ubi Hostel 
(TOUCH Community Services Limited)
Add : Blk 301, Ubi Ave 1
  #01-295, Singapore 400301
Tel : +65 6744 9712
Fax : +65 6744 4529
Email : tcs@touch.org.sg

HEALTHCARE SERVICE GROUP

TOUCH Cancer Support 
(TOUCH Community Services Limited)
Add : Blk 173, Lorong 1, Toa Payoh 
  #01-1264, Singapore 310173
Tel : +65 6258 6797
Fax : +65 6258 1013
Email : tcs@touch.org.sg

TOUCH Diabetes Support 
(TOUCH Community Services Limited)
Add : Blk 149, Lorong 1, Toa Payoh 
  #01-943, Singapore 310149
Tel : +65 6252 2861
Fax : +65 6252 9695
Email : tds@touch.org.sg
Web : www.diabetessupport.org.sg

TOUCH Community Services International 
(TOUCH Community Services Limited)
Add : 3615 Jalan Bukit Merah
  3rd Floor TOUCH Community
  Theatre, Singapore 159461
Tel : +65 6377 0122
Fax : +65 6377 0121
Email : tcsi@touch.org.sg



TOUCH COMMUNITY SERVICES LIMITED
3615 Jalan Bukit Merah, 3rd Floor TOUCH Community Theatre, Singapore 159461

TOUCH FAMILY SERVICES LIMITED
Blk 162, Bukit Merah Central, #05-3545, Singapore 150162

TOUCH YOUTH LIMITED
Blk 162, Bukit Merah Central, #05-3555, Singapore 150162

TOUCH FAMILY DEVELOPMENT CENTRE
Blk 606, Hougang Ave 4, #01-167, Singapore 530606

www.touch.org.sg


