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TOUCHCYBER WELLNESS SYMPOSIUM:
EMPOWERING THE COMMUNITY INDIBH A AGE; CONVERSATIONS ON
ONLINEHARMS, éAMINGAND CYBERBULLYING

SINGAPORPB5SEPTEMBER21c¢ h! /I / @0 SNJ 2 St f yS3anQ Hépandite ¢ 2 NJ &
Media Literacy Counaifganised a inaugurasymposiumt®® St So NI 4GS ¢/ 2 Qa un &SI NJ
cyber wellness education in Singapameachingout to 360 schools and more than 1.6 linih children,

youths, parents, educators and counsellorbe symposium, which is free for members of the public,

aims to impart insights on digital trends, and equip families and educators with knowledge and skills

to play a proactive role in cyber wellss educationlt includes a panel discussion and breakout
workshops The virtual symposiumsaw some D00 registrants comprising educators, parents,

children, youths, and community partnei@r Janil Puthucheansenior Minister of State, Ministry of
Communications and Informatioofficiated the launch, in support of the Digital for Life movement.

Research has shown that early exposure to porn at impressionable ages may adversely shape the
sexual practices andattitudes of young teens that may stay with them throughout
adolescenceAccording to the Ministry of Social and Family Developmenpay alsopotentially
strengthen attitudes supportive afexual aggressioagainst women and be a risk factor for sexual
offences?

To address this issuBQUCH 2 YYdzy A i1& { SN##& OS & 4 & doddy kaunched a

new programmee-Conversations for the Family (Pornograpfiyjrough the programmearents will

learn to engage their children iconversations on pornographly Yy R & KI LJS G KSANJ OKA f
habits with the help ofa specially designedonversationtoolkit developedin partnership with

Matthew Soon( X Yy LYyRdzZAGNARLFE 5SaAiday 3INIRdzZ GS FTNRY
Sdool of Design and Environmemind hissupervisor Associate Professor Patrick Chia (). The

toolkit comprises a deck of cards which guide parents on how to have fruitful conversations with their
children by asking the right questions and using effective communication techni@liease refer to

Annex Afor the toolkit). Apart from the modut on pornography, TOUCH will also be developing and
introducing other modules on online harm, cyberbullying ardessivgaming, in the coming months.

During the event, SM&anil Puthucheargxpressed hiappreciation forTOUCHtepping up to join
the Dpital for Life movement to champion and galvanise the community by hefygirents and
youthsnavigate the online space safepd responsiblySMS Jangaid"Community partners like
TOUCH play an important role in our Digital for Life (DfL) movementblcating cyber wellness
and digital literacy in our youths who are digital natives and may be exposed to online harms. |

1 https://www.todayonline.com/singapore/watchingorn-getting-addictedexpertstell-cases
theyveseenandriskslinked-sexual
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welcome more partners joining the DfL movement to build a safer, more responsible, and more
NBEaLSOGFdz RAIAGEE &aLI OS F2NI I £ o¢

Mr James Tan ( ), CEOof TOUGHIF AR &a2S OFlyy2i SYLXKI&aArasS Syz2adz
parents play in keeping our children safe online. As children navigate cyberspace, parents need to

make this journey with them, building a strong paretild relationship along the way while nuring

I LI2AAGAGS RAIAGEE OdzZ Gd2NB |G K2YSoé

I S FTRRSRXZ dG[SINYyAy3d (2 aLISI| 6AGKZ y24 2dzad aLS|
Ydza G G11S G2 NBfSIFAS 2dzNJ OKAf RNByQa LRGSYGAlf |
online riska @ £

Mr Lock Wai Han, Chairman of Media Literacy Coutici A RX a2 S | N8 SEOAGSR (2
Cyber Wellness for this symgium, in support of the Digital for Life movemewith the increased

digital use permeating all areas of our lives, it iafial for parents to beware ofboth the benefits

and pitfalls of digital use. With the knowledge gained from the symposium, parentbenilell-

SljdzA LILISR gAGK GKS {(G22fa FyYyR (y2¢6fSR3IS F2NJ 6KSANJ

¢ Endg

Page2 of 10



ABOUT TOUCH COMMUNITY SERVICES

Since 1992, TOUCH Community Services has served people of all backgrounds to see sustainable
change and transformation in their lives. It believes in the worth and potential of every child, youth
at-risk, family in need, senior and person with special @altihcare needs to grow, participate and
contribute in the community. The heartbeat of TOUCH isadiivate potential build
independence connect people anddeliver impactby developing sustainable solutions in society. For

more information onTOUCH, please visitvw.touch.org.sg

ABOUT TOUCH CYBHERLLNESS

TOUCH Cyber Wellness (TCW) is a service of TOUCH Integrated Family Group by TOUCH Community
Services. An awandinning and leading piager in the field of cyber wellness and new media literacy,

TCW has spearheaded efforts to reach ouB&@ schools and more than 1.6 million children, youths,
parents, educators and counsellorBhrough mentoring and advocacy, TCW has engaged Singapore
youths to address social and behavioural issues of excessive cyber usage. It delivers a range of pre and
post intervention programmes that instil the principles of good digital citizenship iedhemunity.

ABOUT THE MEDIA LITERACY COUNCIL

The Media Literacy Council (MLC) is a group of members from the people, private, and public sectors.
The MLC spearheads public education on media literacy and cyber wellness, and advises the
government on apppriate policy responses to the evolving world of media, technology, and
consumer participation.

Ly G2RF&Qa RAIAGLEC YR a20Alf YSRAIFI fIFyRaOlLISE
security and safety, privacy, uncivil online behaviour, asthfirmation. Its role in the nation is to
SyO02dzN» 3S LIS2L) SQa ONRGAOFE IoAfAGASEAE YR NBFAYS
Singaporeans to be safe, smart, and kind digital users.

For more information, visitwww.betterinternet.sg

ABOUT THE DIGITAL FOR LIFE MOVEMENT

To help build a digital inclusive society, the Digital for Life movemastaunched by President
Halimah Yacob on 8 Feb 2021 to support projects and activities that promote Digital Tecl&ology
Inclusion and Digital Litera&/Wellness. The movement aims to galvanise the community to help
Singaporeans embrace digital as a lifelong pursuit, and to enrich theithnoegyh digital

For more information, visit: wwimda.gov.sg/digitalforlife
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ANNEX A

TOOLKIT BOX PACKAGING

Let's Talk
PORNOGRAPHY

Can talking about parn
be any more awlosard?
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CONVERSATION CARDS

CONNECT & CORRECT CARDS

STRATEGY WHY THIS STRATEGY

CONNECT + CORRECT focuses on giving your child
room to express their feelings and reasons for their
actions or behaviour (such as watching pornography
or engaging in ‘sexting’).

CONNECT

This opens opportunities to educate them on how
porn can affect us as people, and motivate them to

+ CORRECT make better decisions in the future.

guide, engage, discuss, explain,

exemplify, establish consequences

Behavioural change is most effective when it comes
from the motivation within us.

prepanation N1

REMEMBER
YOUR GOAL

Your goal is to help your child learn how to make
better decisions, not to feel like they are bad people.

G5 -

[} LISTEN DEEPLY

«84 TO UNDERSTAND

INVITE YOUR
CHILD TO TALK

Could you share with me why you were on those
websites? | would like to hear your thoughts and
understand how you were feeling.

&k Could we have a chat? There is something [ 11
that | would like to discuss with you.

HOW TO RESPOND
IN THE FUTURE

ENCOURAGE AND
SHOW SUPPORT

1 appreciate your understanding on this and |
know that you are capable of making g
decisions in the future. | am here for you!

Next time, let me know if you have done
(1] scmerﬁmg like this so that we can talk about
it earlier, okay? | promise | will hear you out.

NOTES WHEN TO USE

What might be the reason for your child’s ac! When you ar
Wh Ela or behaviour no

od for your
child? what values are important in tr

discussion?

Are the

ments that your
child has L:roln

If you discover that your

g or talking about porn with friends

ions that allow
n the following:
etter
What th.s did or what they saw
n fo
may be able to communicate Howthw fﬂ\t afte
ur child to try to suppress their be
important for them to u
they may arrive at the dec

v ‘why

monstrate that you are listening and really
understand where they are coming fi b

Avoid inte: ting.

NOTES
We hopa that as you attand our “e-Conversations for the Family:
Pornegraphy” workshop, you will gain knowledge and confidence - R
to develop mors effectiva communications at home. Some suggestions:
Wo wish you and your family all the bast in your digital parenting

Thanh thﬂm for their hm-l and understa
journsy! he ty

.
.
.
Yours sincerely, :

ol

James Tan
Chief Executive Officer
TOUCH Community Services
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SHARE THE ‘WHY’
\ WITH YOUR CHILD

&k Yousee pornography often shows violence
and aggression towards women, which is not
right. That is why we avoid wutchmg pormn.

Doar Paront/Guars

Congratulations in taking the first step towards effective parenting
in the digital age!

We cannot emphasise enough the important rale that parents play
in kesping our children safe online. As they navigate cyberspace,
they need you to make this journey with them, building a strong
parent-child relationship along the way.

This toolkit contains a deck of conversational cards designed to
help you establish authentic and heartfelt conversations with your
childran on the issus of pamography. Learning to spaak with, nat
just speak to, our children is the first step a parent/guardian must
take to release our children's potential online and hedge protection
over them against  multitude of online risks.

CONVERSATION FLOW

en and respond

clear plan of action

NOTES




QUESTION + ANSWER CARDS

STRATEGY

QUESTION
+ ANSWER

ask, listen, encourage questions,
en connect, discover together

WHY THIS STRATEGY

QUESTION + ANSWER approaches the subject of
porn through asking questions or encouraging your
child to ask questions about it.

By setting a tone of participation, your child is more
likely to share their views on various issues, and their
responses will guide you on how much detail you
will need to share with them. It also tells them that
you are open to have open discussions with them.

Curiosity and healthy discussions can help to turn an
awkward topic into a valuable learning opportunity.

prepanaTion N

SET UP FOR A

CASUAL CHAT

Setting up a ‘chill' environment for a chat, such as
over ice-cream or snacks helps to ease awkwardness.

@I [

START WITH A
© CASUAL QUESTION

&k ! was just wondering, have your friends ever
mentioned this thing called ‘porn’ before?

LISTEN AND
FIND OUT

&k Oh, Isee.. thatis interesting to hear. Why do
you say that? Is there something you have
heard about that makes you say that?

INVITE YOUR
CHILD TO ASK

r1s Is there something about porn or sex that
you have always wanted to ask? It is normal
to be curious about such things.

NOTES

Know what you would like to discuss with your child,
and why that is something important to talk about.

It helps to do some reading or research on the
specific topic that you plan to engage your child in.

Talking in a car helps to reduce the pressure of eye
contact.

Avoid sitting directly opposite facing your child. Sit
side by side or at an angle if possible.

NOTES

Help your child express what they value, then
connect it to a point which you can make about why
porn is problematic. For example:

“I hear you say that viclence is not right, and | agree
with you. Did you know that pornography often
depict violence and aggression towards women?
How do you feel about that?"

ROLE PLAY

Q

AN

OBSERVER

uld you react in the situation?

ENCOURAGE AND
SHOW SUPPORT

&k Thanks for being so willing to share and talk
about this! | think you have asked some good
questions, let’s talk about this again soon.

WHEN TO USE

If you wish to...

» start a talk on porn in general

» address questions from your child

» raise questions on pornography or sexuality
This strategy is better suited for older children

(age 10 and older). Ideally, you should already have
a relationship of trust and openness with your child.

NOTES

Be present and listen attentively.

Signal your attention through nods or verbal cues
like “I see”.

Reflect your child’s words back to them, such as "I
hear you say that..” or "do you mean that..”

Always allow your child to finish their sentences
before responding. Avoid being quick to correct
anything they say.

NOTES

Thank your child for their participation.

Saying things like “Those are good questions” or “I'm
glad to see that you are giving this some thought”
encourages them to ask questions in the future
without fear of judgement.
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il? CONNECT ON YOUR
5 CHILD’S ‘WHY’

I'm glad to hear that you value respect for
men and women. Do you think that such
images respect men and women? Why so?

OBSERVER'S CHECKLIST

Is the parent in control of their emotions?

Is the parent firm but respectful to their child?
Does the parent show that they are listening?

Is the parent able to communicate the ‘why’ with
their child, and did the child understand the ‘why'?

Does the parent end with a clear plan of action?

Does the parent affirm and show support?

CONVERSATION FLOW p»

listen and respond express reasoning

open with right tone clear plan of action

1. PREPARATION

reflect and setting close and affim

NOTES

Keep your tone important but casual and curious.
Other possible conversation starters:
» Have you heard of the term pornography?

» Hawve you ever locked for something on the
internet but pictures or videos of naked people
popped up instead?

» Have you wondered why pornography actresses
dress like that?

r child to ask questions about the
discussion topic or about other similar topics.

If you are not able to answer the question in the
moment, you can always acknowledge the question
and come back to it later:

“That's a great question! I'm glad you asked me that.
Let me think about that and | promise to get back to
you.”




SET DEVICE BOUNDARIES CARDS

STRATEGY

SET DEVICE
BOUNDARIES

responsible internet use, filters, protec
restrict, establish rules, negotiation, monitoring

WHY THIS STRATEGY

SET DEVICE BOUNDARIES focuses on the device
aspect of pernography: establishing rules for
internet and device use, engaging the help of filters
and menitoring software, and educating your child
on the subject of inappropriate content.

The goal of setting these boundaries is to help your
child understand the importance of using the
internet responsibly. It also serves to protect young
children from inadvertent exposure from
unexpected sources of pornography.

CONSIDER
YOUR GOAL

Your goal is to help your child understand how to
use the internet safely and responsibly, not to isolate
them from the internet completely.

INVITE YOUR

CHILD TO TALK

1 think we should set some rules for your
internet use. Can we have a discussion
on that?

. ESTABLISH
13 BOUNDARIES

&k amallowing you to spend some time on the
internet every now and then, but I would like
you to do so only when | am at home, airight?

EMPHASISE
YOUR “WHY’

&k | knowthis may inconvenience you a little,
but there are many pictures and videos on
the internet that are not for children.

SEEK THEIR
UNDERSTANDING

&k If you promise to use the internet only when |
am home, I'll try to give you more internet
time when you need it, is that alright?

NOTES

What boundaries are you setting?
Are they age-appropriate?

Why is this boundary necessary and impo tat
this point?

How might your child potentially feel about this?

How will it affect them, and could you address that?

NOTES

Some pointers you could make:

» Popular websites among teenagers can be places
for such content to reach young people

» Porn is easily accessible, it is better to have these
tools (filters) to protect ourselves from it

» While we want to enjoy what the internet offers,
we need to take precautions when on the internet

ROLE PLAY

-

ENCOURAGE AND
SHOW SUPPORT

Thank you for being so understanding and
mature about this.| trust that you will honour
our promise.

WHEN TO USE

When your child...

» is first allowed use of the internet or smart devices
» owns their own smart device

» is too young to understand what porn is

You need to inform your child of the boundaries you
intend to set for them, and communicate that your

intent is not to isolate them from technology but to
encourage responsible use.

NOTES

Be clear about the boundaries that you are setting.
Be assertive with your language.

Instead of: “ think.." or “I feel..

Try: “l am.." or “| would like you to.." or “You should
only.

Be calm and respectful, but not passive.

NOTES

Thank your child for their understanding and future
commitment to maintaining these boundaries.
Reassure them that these boundaries may be

reviewed as they grow up and start showing
maturity in handling tech.
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child, wh
What matters most to you right nc

CONVERSATION FLOW s

listen and respond express reasoning

open with right tone clear plan of action

1. PREPARATION

reflect and setting

NOTES

Keep your tone important but casual.

Express concern but avoid seeming too controlling,
especially when your child is in their teens.

NOTES

Consider asking your child if they have concerns
or issues with the boundaries set. Listen to what they
say.

Preempt possible future incidents:

For instance, if your child happens to accidentally
come across anything on the internet that is shocking
or confusing (i.e. porn), they should be able to report
the incident to you without fearing punishment.



DISENGAGE + REFLEEGRDS

STRATEGY

DISENGAGE
+ REFLECT

| off, situational aw

time out, pause,
and time, retreat, ¢

choose the right p

WHY THIS STRATEGY

DISENGAGE + REFLECT refrains from immediate
action. Instead, it focuses on giving yourself some
time to calm down, reflect on your emotions and
motivations, and then respond at a better time.

This can be especially important to help usrefrain
from saying things to our child that we don't mean
in the 'heat of the moment".

What we focus on outside is a reflection of what we
feel inside.

A MESSAGE
FOR PARENTS

<

Spoiler Alert: It is normal and healthy for kids to be
curious about sex. Howaver, this natural curiosity can
be hijacked by easy-access pornography.

FINDING
YOUR ‘WHY’

Before a conversation starts, do a little introspection.
Dig deep to understand the reason why itis
important for you to discuss this with your child.

DIALOGUE VS
MONOLOGUE

Remember, you are not preparing to give a speech
or a lecture, you are having a conversation.

TAKE A
TIME OUT

Take a time out when you are stressed. Just stop
everything and take a deep breath.

EXPRESS
YOURSELF

Self-expression can help with emotional regulation.

CALMING

SELF-TALK

Engaging in rational self-talk with yourself can be

calming and stress-relieving.
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