About the Board of Directors

Chairman Kwong Kin Mun

Kin Mun brings with him extensive financial experience, having spent the last 40 years in the financial
industry. He is currently Senior Executive Vice President of E.SUN Private Banking.

He has previously held leadership positions including Vice-Chairman for Southeast Asia wealth
management at Credit Suisse, Deutsche Bank’s Head of Wealth Management for South-east Asia and as
Head of South Asia Private Banking at DBS. Other senior banking roles that he held include positions at
Citigroup Private Bank, UBS Wealth Management, Standard Chartered Bank and Merrill Lynch.

He is also a an exco member of Kwong Wai Shiu Hospital (KWSH), chairman of the investment committee
of KWSH and co-chair of the investment committee of KWSH Foundation. In addition, he also serves on
the investment committee of the SCO.

Emeritus Chairman Lawrence Khong

Passionate about serving the needy and disadvantaged in Singapore, Emeritus Chairman Lawrence Khong,
together with a team of volunteers, founded the work of TOUCH in 1986, which started as a service for
children of low-income families in Clementi and Jurong.

This vision has brought TOUCH to where it is today — a multi-service Institution of a Public Character (IPC)
which celebrated its 30" anniversary in 2022.

Through the decades, Lawrence has been instrumental in inspiring and mobilising the community to
volunteer their service to the needy and disadvantaged.

Lawrence was conferred the Public Service Medal in 1998 in recognition of his contributions to the
community.

Board of Directors

Kenneth Au-Yong

Kenneth has been with the Board since May 2010. He is a Partner of Ramdas & Wong, one of Singapore’s
most long-standing and trusted law firms.

With his legal expertise, Kenneth has provided legal guidance on a voluntary basis for TOUCH Professional
Deputies & Donees, a service launched in June 2019 to safeguard the interests of vulnerable adults in our
society and help them make key decisions affecting their personal welfare, property and affairs.

Kenneth is an active supporter and participant in community activities and has been awarded the Long
Service Awards for Service to the Community by the then Ministry of Community Development and by
the Ministry of Health.



Kenneth was awarded the Public Service Medal in 2019.
Wan Siu Khuan
Siu Khuan is a business owner whose company works with major MNCs in the oil and gas sectors.

He has been the Chairman of the TOUCH Giving Golf Organising Committee for the past 20 years, bringing
together golf enthusiasts and the business community to raise funds to support seniors while bonding on
the green.

Siu Khuan has also actively volunteered his time for Meals-on-Wheels delivery to serve frail seniors in the
community. He received a Social Service Award in 2013 from South-West CDC Com-Care for his dedicated
service.

Kuok Lay Hoon
Lay Hoon is the Managing Director and Principal Consultant of Arrowlight Consulting Private Limited.

She has held top leadership positions in regional and global HR functions with JPMorgan & Chase and
Neptune Orient Lines Ltd Group.

With more than 15 years of experience in human resources management, leadership and strategic
advisory, she has led projects such as HR transformation and process re-engineering, and talent
management. She also has a credible track record in facilitating top management, leadership team
alignment and in coaching executives in achieving personal and organisational success.

Lay Hoon has worked with executives from diverse cultures and backgrounds, having worked in New York,
Hong Kong, Tokyo, and Singapore. She is certified to administer Hogan assessment tools, Lominger
instruments and the MBTI.

Tan Ee Shien

Ee Shien is the Head and Senior Consultant of Genetics Service at KK Women’s and Children’s
Hospital. She is also the Head of the SingHealth Duke-NUS Genomic Medicine Centre.

Ee Shien has been actively involved in undergraduate education and is a clinical associate professor in
Duke GMS and YLL SOM.

She was also awarded the Clinician Scientist Award 2009-2011 and is still involved in research projects
within the genetics service.



Cheng Huey Teng

Huey Teng is the Principal of Changkat Primary School and has been in the Education sector for more than
30 years.

She also serves as a lay pastor in church and volunteers with TOUCH. Her involvement in the social service
sector spans almost 30 years.

In 2019, she was awarded the Public Administration Medal (Bronze) at the National Day Awards.
Christine Cheah
Christine helms a management role in an established Insurance Company.

She manages a team that innovates digital tools for its distribution force as part of the digital
transformation journey for the company.

Christine started her career in the financial industry as a financial planner before switching to corporate
life. For the past 18 years with the Company, she has held several key executive positions.

Christine Low
Christine is a Senior Business Advisor for Chemicals & Products at Shell Singapore Ltd.

For over 30 years, she has held different technical and supply chain roles in Shell after graduating with a
Chemical Engineering degree from Monash University.

A strong supporter of TOUCH’s work, Christine has been actively involved with the TOUCH Charity Golf
Committee since 2016. She also supports overseas missions specifically children sponsorship and
India/Africa missionary support.

Glenn Seah

Glenn is the Managing Director and Head of Legal, Compliance and Corporate Secretariat, and a
permanent invitee to the Executive Management Committee at the Singapore Exchange Limited.

He provides legal and compliance leadership and manages regulatory relationships on a global basis for
the SGX Group’s businesses across equities, fixed income, FX, commodities, market data and indices.

Glenn previously headed country and regional compliance roles for Standard Chartered Bank in Singapore
and Southeast Asia. He was also a Deputy Public Prosecutor and State Counsel with the Attorney-General’s
Chambers for several years.



Glenn has been recognised as a Fellow of the Institute of Banking and Finance for his thought leadership
and commitment to industry development, and is an alumnus of NUS Law School and the Harvard Business
School’s Advanced Management Program.

Carol Ma Hok Ka
Associate Professor Carol Ma is a leading expert in Service-Learning (S-L) and Ageing in Asia, serving as
Head of Gerontology Programmes at the Singapore University of Social Sciences.

She spearheads curriculum development, community engagement, and research in gerontology,
advocating for transdisciplinary education to address ageing issues.

Carol has led impactful projects, including geragogy guidelines, innovative dementia care programme,
reminiscence facilitation programme and older adults' functional capacity under the WHO ICOPE
framework, etc.

She also has extensive consultation and advisory experience. She is on editorial boards of various journals
and ageing-related advisory boards.



